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EI™A°ø°H

OÈ ÔÏÈÙÈÎ¤˜ ÁÈ· ÙËÓ ̆ ÁÂ›· ÛÙÔÓ 21Ô ·ÈÒÓ· ÚÔÛ·Ó·ÙÔÏ›-
˙ÔÓÙ·È ÛÂ ÌÈ· ·ÓıÚˆÈÛÙÈÎ‹ ÔÙÈÎ‹, ÛÙÔ Ï·›ÛÈÔ ÙË˜ Ô-
Ô›·˜ Ë ÔÚÁ¿ÓˆÛË Î·È ÏÂÈÙÔ˘ÚÁ›· ÙˆÓ Û˘ÛÙËÌ¿ÙˆÓ ̆ ÁÂ›-
·˜ ÂÛÙÈ¿˙ÂÙ·È ÛÙË ‚¿ÛË ÌÈ·˜ ‰ÔÌ‹˜ Ô˘ ¤¯ÂÈ ˆ˜ Â›ÎÂ-
ÓÙÚÔ ÙÔÓ ¯Ú‹ÛÙË ÙˆÓ ˘ËÚÂÛÈÒÓ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ ˘ÁÂ›-

·˜, ‰ËÏ·‰‹ Ë ·ÚÂ¯fiÌÂÓË ÊÚÔÓÙ›‰· Â›Ó·È ·ÛıÂÓÔÎÂÓÙÚÈ-
Î‹. T¤ÙÔÈ· ÊÚÔÓÙ›‰· Ú¤ÂÈ È‰È·›ÙÂÚ· Ó· ·Ú¤¯ÂÙ·È
ÛÙÔ˘˜ ·ÛıÂÓÂ›˜ ÌÂ Û˘Ó-ÓÔÛËÚfiÙËÙÂ˜ Î·È È‰È·ÈÙÂÚfiÙËÙÂ˜
È·ÙÚÈÎ¤˜ Î·È ÎÔÈÓˆÓÈÎ¤˜. 
H ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÚÔÛ¤ÁÁÈÛË, ˆ˜ ÌÈ· È‰ÂÔÏÔÁÈÎ‹ ÚÔ-
Û¤ÁÁÈÛË Î·Ù¿ ÙËÓ ·ÚÔ¯‹ ÊÚÔÓÙ›‰·˜, ¤¯ÂÈ ÂËÚÂ¿ÛÂÈ
ÙËÓ Â·ÁÁÂÏÌ·ÙÈÎ‹ ÎÔ˘ÏÙÔ‡Ú· ÙˆÓ ÂÚÁ·˙ÔÌ¤ÓˆÓ ÙÔ˘
¯ÒÚÔ˘ ÙË˜ ˘ÁÂ›·˜ ÂÈÊ¤ÚÔÓÙ·˜ ·ÏÏ·Á¤˜ Î·È ÛÙËÓ ÎÔ˘Ï-
ÙÔ‡Ú· ÙˆÓ ÔÚÁ·ÓÈÛÌÒÓ ÊÚÔÓÙ›‰·˜ ˘ÁÂ›·˜1. H ÚÔÛ¤ÁÁÈ-
ÛË ·˘Ù‹ ¿ÏÏ·ÍÂ Î·È ÙÔ Ï·›ÛÈÔ ÂÈÎÔÈÓˆÓ›·˜ ·Ó¿ÌÂÛ·
ÛÙÔÓ ·ÛıÂÓ‹ Î·È ÙÔÓ Â·ÁÁÂÏÌ·Ù›· ˘ÁÂ›·˜ Î·È ¤ıÂÛÂ ÙË
‚¿ÛË ÁÈ· ÌÈ· ÈÛfiÙÈÌË Û¯¤ÛË, Ô˘ ÛÙËÚ›˙ÂÙ·È ÛÙËÓ ·Ó·-
ÁÓÒÚÈÛË Î·È ÙÔ ÛÂ‚·ÛÌfi ÙˆÓ ‰ÈÎ·ÈˆÌ¿ÙˆÓ ÙÔ˘ ·ÛıÂÓ‹2.
H Û¯¤ÛË ·ÛıÂÓ‹-ıÂÚ·Â˘Ù‹ Î·Ù¤¯ÂÈ ÚˆÙÂ‡ÔÓÙ· ÚfiÏÔ
ÁÈ· ÙËÓ Â›ÙÂ˘ÍË ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜. H ‰ËÌÈ-
Ô˘ÚÁ›· Î·ÏÔ‡ ÂÈ¤‰Ô˘ Ù¤ÙÔÈ·˜ Û¯¤ÛË˜ ‚ÔËıÔ‡ÓÙ·È ·fi
ÙËÓ ÂÓÛ˘Ó·›ÛıËÛË Î·È ÙËÓ ÂÈÎÔÈÓˆÓ›· ÂÓ ÚÔÎÂÈÌ¤Óˆ Ô-
‰ÔÓÙÈ¿ÙÚÔ˘·ÛıÂÓ‹ Ô˘ ·ÔÙÂÏÔ‡Ó ÚˆÙ·Ú¯ÈÎ¿ ÛÙÔÈ-
¯Â›· ÁÈ· ÙËÓ ·ÚÔ¯‹ ˘„ËÏ‹˜ ÔÈfiÙËÙ·˜ ÊÚÔÓÙ›‰·˜ ˘ÁÂ›-
·˜3,4.
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EÓÛ˘Ó·›ÛıËÛË, ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÊÚÔÓÙ›‰· 
Î·È NÔÛÔÎÔÌÂÈ·Î‹ O‰ÔÓÙÈ·ÙÚÈÎ‹

§¿ÌÚÔ˘ - XÚÈÛÙÔ‰Ô‡ÏÔ˘ ¶ÂÚÛÂÊfiÓË1, ZÂÚ‚Ô‡ - B¿Ï‚Ë ºÏÒÚ·2

TÈ˜ ÙÂÏÂ˘Ù·›Â˜ ‰ÂÎ·ÂÙ›Â˜, ¤¯ÂÈ ·Ó·‰ÂÈ¯ÙÂ› Ô Î·Ù·Ï˘ÙÈÎfi˜ ÚfiÏÔ˜ Î·È Ë ÛËÌ·Û›· ÙË˜ ÂÓÛ˘Ó·›ÛıË-
ÛË˜ ÛÙË ‰ËÌÈÔ˘ÚÁ›· ÌÈ·˜ ÂÔÈÎÔ‰ÔÌËÙÈÎ‹˜ Î·È ÔÈÔÙÈÎ‹˜ Û¯¤ÛË˜ Ô‰ÔÓÙÈ¿ÙÚÔ˘-·ÛıÂÓÔ‡˜. H ÂÓ-
Û˘Ó·›ÛıËÛË ̂ ˜ ¤Ó· ÎÔÌÌ¿ÙÈ ÙË˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ̆ ÁÂ›·˜ Ô‰ËÁÂ› ÛÂ ‚ÂÏÙÈˆÌ¤Ó· ÎÏÈ-
ÓÈÎ¿ ·ÔÙÂÏ¤ÛÌ·Ù·. ™ÙËÓ ÂÚÁ·Û›· ·˘Ù‹ ·ÚÔ˘ÛÈ¿˙ÔÓÙ·È Î·È ·Ó·Ï‡ÔÓÙ·È ÔÈ ¤ÓÓÔÈÂ˜ ÙË˜ ÂÓÛ˘-
Ó·›ÛıËÛË˜ Î·È ÙË˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ÛÂ Û¯¤ÛË ÌÂ ÙËÓ ¿ÛÎËÛË ÙË˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜
Î·È Î˘Ú›ˆ˜ ÙË˜ NÔÛÔÎÔÌÂÈ·Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜, ÙË˜ ÔÔ›·˜ Î‡ÚÈÔ Î·ı‹ÎÔÓ ·ÔÙÂÏÂ› Ë Ô‰ÔÓÙÈ·-
ÙÚÈÎ‹ ÊÚÔÓÙ›‰· ÙÔ˘ È·ÙÚÈÎ¿ Î·È ÎÔÈÓˆÓÈÎ¿ ‚Â‚·ÚËÌ¤ÓÔ˘ ·ÙfiÌÔ˘. E›ÛË˜, Á›ÓÂÙ·È ·Ó·ÊÔÚ¿ ÛÙ·
¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ÌÈ·˜ È‰·ÓÈÎ‹˜ Û¯¤ÛË˜ Ô‰ÔÓÙÈ¿ÙÚÔ˘-·ÛıÂÓÔ‡˜ ˘fi ÙÔ Ú›ÛÌ· ÙˆÓ Ó¤ˆÓ ÎÔÈÓˆ-
ÓÈÎÒÓ ‰Â‰ÔÌ¤ÓˆÓ Î·È ÙˆÓ ·˘ÍËÌ¤ÓˆÓ ··ÈÙ‹ÛÂˆÓ ÁÈ· ÙËÓ ·ÚÔ¯‹ ÌÈ·˜ ÔÈÔÙÈÎ¿ ·Ó·‚·ıÌÈÛÌ¤-
ÓË˜ Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜, ÂÈ‰ÈÎ¿ ÛÙÔ NÔÛÔÎÔÌÂÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ. ¶·ÚfiÏÔ Ô˘ Ë ·Í›· ÙË˜
ÂÓÛ˘Ó·›ÛıËÛË˜ Î·È ÙË˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ‰ÂÓ ¤¯Ô˘Ó ÌÂÏÂÙËıÂ› ÛÂ ‚¿ıÔ˜ È‰È·›ÙÂÚ·
fiÛÔÓ ·ÊÔÚ¿ ÛÙËÓ ·ÚÔ¯‹ Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ÛÙÔÓ ÂÈ‰ÈÎfi ·ÛıÂÓ‹, ÛËÌ·ÓÙÈÎ‹ Â›Ó·È ÛÙÔ
ÚfiÛÊ·ÙÔ ºEK ÂÚ› NÔÛÔÎÔÌÂÈ·Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ (ºEK 2775/B/4-7-2019) Ë ÓÔÌÈÎ‹ ·Ó·ÁÓÒ-
ÚÈÛË ÙË˜ ·Í›·˜ ÙË˜ ·Ó¿Ù˘ÍË˜ È‰È·›ÙÂÚˆÓ ÛÙ¿ÛÂˆÓ Î·È Û˘ÌÂÚÈÊÔÚÒÓ ·fi ÏÂ˘Ú¿˜ ıÂÚ·fi-
ÓÙˆÓ Î·È ÙË˜ ·ÚÔ¯‹˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ÁÈ· ÙËÓ ·ÓÙÈÌÂÙÒÈÛË ÙˆÓ ÂÈ-
‰ÈÎÒÓ ·ÛıÂÓÒÓ. 

§¤ÍÂÈ˜ ÎÏÂÈ‰È¿: ÂÓÛ˘Ó·›ÛıËÛË, ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ Ô‰ÔÓÙÈ·ÙÚÈÎ‹
ÊÚÔÓÙ›‰·, ÓÔÛÔÎÔÌÂÈ·Î‹ Ô‰ÔÓÙÈ·ÙÚÈÎ‹
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™ÎÔfi ÙË˜ ÂÚÁ·Û›·˜ ·˘Ù‹˜ ·ÔÙÂÏÂ› Ë ·Ó¿Ï˘ÛË ÙˆÓ ÂÓ-
ÓÔÈÒÓ ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜ Î·È ÙË˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜
ÊÚÔÓÙ›‰·˜ ÛÂ Û¯¤ÛË ÌÂ ÙËÓ ¿ÛÎËÛË ÙË˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜
Î·È Î˘Ú›ˆ˜ ÙË˜ NÔÛÔÎÔÌÂÈ·Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜, ÙË˜ Ô-
Ô›·˜ Î‡ÚÈÔ Î·ı‹ÎÔÓ ·ÔÙÂÏÂ› Ë Ô‰ÔÓÙÈ·ÙÚÈÎ‹ ÊÚÔÓÙ›‰·
ÙÔ˘ È·ÙÚÈÎ¿ Î·È ÎÔÈÓˆÓÈÎ¿ ‚Â‚·ÚËÌ¤ÓÔ˘ ·ÙfiÌÔ˘.

OPI™MOI

H ÂÓÛ˘Ó·›ÛıËÛË Â›Ó·È ÌÈ· ÔÏ˘‰È¿ÛÙ·ÙË ¤ÓÓÔÈ· Î·È ·-
ÔÙÂÏÂ› Ô˘ÛÈ·ÛÙÈÎ‹ Ù˘¯‹ ÙË˜ ·ÚÂ¯fiÌÂÓË˜ ÊÚÔÓÙ›‰·˜
˘ÁÂ›·˜. MÔÚÂ› Ó· ÔÚÈÛÙÂ› ˆ˜ Ë ÈÎ·ÓfiÙËÙ· ·ÓÙ›ÏË„Ë˜
ÙˆÓ Û˘Ó·ÈÛıËÌ¿ÙˆÓ Î·È ‚ÈˆÌ¿ÙˆÓ ÙÔ˘ ·ÛıÂÓ‹. H ÂÓÛ˘-
Ó·›ÛıËÛË Â›Ó·È Ë ÚÔÛ¿ıÂÈ¿ Ì·˜ Ó· ÌÔ‡ÌÂ ÛÙË ı¤ÛË
ÙÔ˘ ¿ÏÏÔ˘ Î·È Ó· Î·Ù·ÓÔ‹ÛÔ˘ÌÂ ÙÔÓ ÎfiÛÌÔ Ì¤Û· ·fi Ù·
‰ÈÎ¿ ÙÔ˘ Ì¿ÙÈ·. A˘Ùfi ÛËÌ·›ÓÂÈ fiÙÈ Ú·ÁÌ·ÙÈÎ¿ ÚÔÛ·-
ıÔ‡ÌÂ Ó· Î·Ù·Ï¿‚Ô˘ÌÂ Ù· Û˘Ó·ÈÛı‹Ì·Ù· ÙÔ˘, Ù· È-
ÛÙÂ‡ˆ ÙÔ˘, ÙÈ˜ ÂÌÂÈÚ›Â˜ ÙÔ˘, ÙÈ˜ ÚÔÛ‰ÔÎ›Â˜ ÙÔ˘5. Œ¯ÂÈ
·Ó·ÁÓˆÚÈÛÙÂ› Ë ÛËÌ·Û›· ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜ ÛÙËÓ ·Ó¿-
Ù˘ÍË ÌÈ·˜ ıÂÙÈÎ‹˜ Û¯¤ÛË˜ ÛÙË ÊÚÔÓÙ›‰· ÙˆÓ ·ÛıÂÓÒÓ
Î·È Î·Ù¿ Û˘Ó¤ÂÈ· Â›Ó·È ·Ó·ÁÎ·›· Ë Î·ÏÏÈ¤ÚÁÂÈ¿ ÙË˜ Ùfi-
ÛÔ ÛÙÔ˘˜ Â·ÁÁÂÏÌ·Ù›Â˜ Ô‰ÔÓÙÈ¿ÙÚÔ˘˜ fiÛÔ Î·È ÛÙÔ˘˜
ÊÔÈÙËÙ¤˜ ÙˆÓ O‰ÔÓÙÈ·ÙÚÈÎÒÓ ™¯ÔÏÒÓ. AÍ›˙ÂÈ Ó· ÙÔÓÈÛÙÂ›
fiÙÈ Ë ÂÓÛ˘Ó·›ÛıËÛË ·ÔÙÂÏÂ› ÎÂÓÙÚÈÎfi ÛÙÔÈ¯Â›Ô ÛÙËÓ
Û¯¤ÛË Â·ÁÁÂÏÌ·Ù›· ˘ÁÂ›·˜ Î·È ·ÙfiÌÔ˘/·ÛıÂÓ‹3. 
ŸÛÔÓ ·ÊÔÚ¿ ÛÙËÓ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÊÚÔÓÙ›‰·, ˘¿Ú-
¯Ô˘Ó ÔÏÏÔ› ÔÚÈÛÌÔ› ÙË˜ ·ÏÏ¿ Ô ÂÚÈÛÛfiÙÂÚÔ ·Ô‰Â-
ÎÙfi˜ Â›Ó·È ÈÔ Î¿Ùˆ6: 
«H ·ÚÔ¯‹ ÊÚÔÓÙ›‰·˜ Ô˘ Û¤‚ÂÙ·È ÙÔÓ ·ÛıÂÓ‹, ·ÓÙ·Ô-
ÎÚ›ÓÂÙ·È ÛÙÈ˜ ·ÙÔÌÈÎ¤˜ ·Ó¿ÁÎÂ˜, ·Í›Â˜ Î·È ÚÔÙÈÌ‹ÛÂÈ˜
ÙÔ˘ Î¿ıÂ ·ÛıÂÓÔ‡˜».

EN™YNAI™£H™H KAI A™£ENOKENTPIKH ºPONTI¢A

MÂÏ¤ÙÂ˜ Î·Ù¤‰ÂÈÍ·Ó fiÙÈ ÙÔ Â›Â‰Ô ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜
fiˆ˜ ÂÎÊÚ¿˙ÂÙ·È ·fi ÙÔ˘˜ Â·ÁÁÂÏÌ·Ù›Â˜ ̆ ÁÂ›·˜ Û¯ÂÙ›-
˙ÂÙ·È ÌÂ ıÂÙÈÎ¿ ÎÏÈÓÈÎ¿ ·ÔÙÂÏ¤ÛÌ·Ù·, Î·Ï‡ÙÂÚË  Úfi-
ÁÓˆÛË Î·È ·˘ÍËÌ¤ÓË ÈÎ·ÓÔÔ›ËÛË ·fi Ì¤ÚÔ˘˜ ÙÔ˘ ·ÛıÂ-
Ó‹7,8. Œ¯ÂÈ ÚÔÙ·ıÂ› fiÙÈ Ë ÂÓÛ˘Ó·›ÛıËÛË ¤¯ÂÈ ‰‡Ô Ù˘¯¤˜:
ÙË Û˘Ó·ÈÛıËÌ·ÙÈÎ‹ Î·È ÙËÓ ÁÓˆÛÙÈÎ‹. H ÂÓÛ˘Ó·›ÛıËÛË
Û¯ÂÙ›˙ÂÙ·È ÌÂ ÙËÓ Î·Ù·ÓfiËÛË ÙˆÓ Û˘Ó·ÈÛıËÌ¿ÙˆÓ ÙÔ˘ ·-
ÛıÂÓÔ‡˜ Î·È, ‰ÂÓ ·ÔÙÂÏÂ› ¤ÎÏËÍË, fiÙÈ ÔÈ ·ÛıÂÓÂ›˜ Ô˘
·ÈÛı¿ÓÔÓÙ·È fiÙÈ ÔÈ Ô‰ÔÓÙ›·ÙÚÔÈ ÙÔ˘˜ ‰Â›¯ÓÔ˘Ó Î·Ù·ÓfiË-
ÛË Û˘ÓÂÚÁ¿˙ÔÓÙ·È Î·Ï‡ÙÂÚ· Î·È ·ÎÔÏÔ˘ıÔ‡Ó ÙÈ˜ Ô‰Ë-
Á›Â˜ Ô˘ ÙÔ˘˜ ‰›ÓÔÓÙ·È9. OÈ Ô‰ÔÓÙ›·ÙÚÔÈ Ú¤ÂÈ Ó· ÂÓ-
ı·ÚÚ‡ÓÔ˘Ó ÙÔ˘˜ ·ÛıÂÓÂ›˜ Ó· Û˘ÌÌÂÙ¤¯Ô˘Ó ÛÙÈ˜ ·ÔÊ¿-
ÛÂÈ˜ Î·È Ó· ÂÏ¤Á¯Ô˘Ó ÙËÓ ÚÔı˘Ì›· ÙÔ˘˜ Î·È ÙËÓ ÈÎ·ÓfiÙË-
Ù¿ ÙÔ˘˜ Ó· ·ÎÔÏÔ˘ıÔ‡Ó ÙÔ Û¯¤‰ÈÔ ıÂÚ·Â›·˜. H Û˘ÌÌÂ-
ÙÔ¯‹ ÙÔ˘ ·ÛıÂÓÔ‡˜ ÛÙË Ï‹„Ë ·ÔÊ¿ÛÂˆÓ ÁÈ· ÙÔÓ ÚÔ-
ÁÚ·ÌÌ·ÙÈÛÌfi ÌÈ·˜ ıÂÚ·Â›·˜ ı¤ÙÂÈ ÙËÓ Â˘ı‡ÓË Î·È ÛÙÔÓ
·ÛıÂÓ‹ Î·È Û˘Ì‚¿ÏÏÂÈ ÛÙËÓ Û˘ÌÌfiÚÊˆÛË ÙÔ˘10. 
™‡ÌÊˆÓ· ÌÂ ÙÔ IÓÛÙÈÙÔ‡ÙÔ Picker11, ÔÈ ÔÎÙÒ ‚·ÛÈÎ¤˜ ·Ú-
¯¤˜ ÙË˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ Â›Ó·È:
ñ ™Â‚·ÛÌfi˜ ÚÔ˜ ÙÈ˜ ÚÔÙÈÌ‹ÛÂÈ˜ Î·È ÙÈ˜ ·Ó¿ÁÎÂ˜ ÙˆÓ ·-
ÛıÂÓÒÓ 
ñ ™˘ÓÙÔÓÈÛÌ¤ÓË Î·È ÔÏÔÎÏËÚˆÌ¤ÓË ÊÚÔÓÙ›‰·
ñ EÎ·›‰Â˘ÛË Î·È ÏËÚÔÊfiÚËÛË
ñ æ˘¯ÔÏÔÁÈÎ‹ ˘ÔÛÙ‹ÚÈÍË
ñ EÌÏÔÎ‹ ÙË˜ ÔÈÎÔÁ¤ÓÂÈ·˜ Î·È ÙÔ˘ ÊÈÏÈÎÔ‡ ÂÚ›Á˘ÚÔ˘
ñ ™˘Ó¤¯ÂÈ· ÙË˜ ÊÚÔÓÙ›‰·˜
ñ ¶ÚfiÛ‚·ÛË ÛÙÈ˜ ˘ËÚÂÛ›Â˜ ÊÚÔÓÙ›‰·˜

ñ ¢È·¯Â›ÚÈÛË ÙÔ˘ fiÓÔ˘
H ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÊÚÔÓÙ›‰· ÙÔÔıÂÙÂ› ÙÈ˜ ·Ó¿ÁÎÂ˜ Î·È
·ÓËÛ˘¯›Â˜ ÙÔ˘ ·ÛıÂÓÔ‡˜ ¿Óˆ ·fi ÙÈ˜ ·Ó¿ÁÎÂ˜ Î·È ÙÈ˜
·ÓËÛ˘¯›Â˜ ÙÔ˘ È·ÙÚÔ‡. A˘Ùfi ÚÔ¸Ôı¤ÙÂÈ fiÙÈ ÔÈ ·ÛıÂ-
ÓÂ›˜ ÂÈı˘ÌÔ‡Ó fiˆ˜ Ï·Ì‚¿ÓÔÓÙ·È ˘fi„ÈÓ ÔÈ ÚÔÙÈÌ‹-
ÛÂÈ˜ ÙÔ˘˜ Î·È Ó· ÙÔ˘˜ ·Ú·¯ˆÚÂ›Ù·È ·ÔÙÂÏÂÛÌ·ÙÈÎ‹
Û˘ÌÌÂÙÔ¯‹ ÛÙË Ï‹„Ë ·ÔÊ¿ÛÂˆÓ fiÛÔÓ ·ÊÔÚ¿ ÙË ‰È·-
¯Â›ÚÈÛË ÙˆÓ Ô‰ÔÓÙÈ·ÙÚÈÎÒÓ ÙÔ˘˜ ÚÔ‚ÏËÌ¿ÙˆÓ12,13.
™ÙÔ ™‡ÛÙËÌ· YÁÂ›·˜ ÙÔ˘ HÓˆÌ¤ÓÔ˘ B·ÛÈÏÂ›Ô˘11 Ë ÔÈfi-
ÙËÙ· ÙË˜ ·ÚÂ¯fiÌÂÓË˜ ÊÚÔÓÙ›‰·˜ ˘ÁÂ›·˜ ·ÍÈÔÏÔÁÂ›Ù·È
Ì¤Ûˆ ÙÚÈÒÓ ‰È·ÛÙ¿ÛÂˆÓ, ‹ÙÔÈ: ÎÏÈÓÈÎ‹ ·ÔÙÂÏÂÛÌ·ÙÈÎfi-
ÙËÙ·, ·ÛÊ¿ÏÂÈ· Î·È ÂÌÂÈÚ›· ÙÔ˘ ·ÛıÂÓÔ‡˜. H ÙÚ›ÙË ‰È¿-
ÛÙ·ÛË ‰È·ÌÔÚÊÒÓÂÙ·È ˆ˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÊÚÔÓÙ›‰·. H
·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÊÚÔÓÙ›‰· ·ÔÙÂÏÂ› ÌÈ· ·fi ÙÈ˜ ‰È·ÛÙ¿-
ÛÂÈ˜ ÙË˜ ÔÈÔÙÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ˘ÁÂ›·˜ (ÔÈ ¿ÏÏÂ˜ ¤ÓÙÂ
‰È·ÛÙ¿ÛÂÈ˜ Â›Ó·È Ë ·Ô‰ÔÙÈÎfiÙËÙ·, Ë ·ÔÙÂÏÂÛÌ·ÙÈÎfiÙË-
Ù·, Ë ¤ÁÎ·ÈÚË ·ÚÔ¯‹ ÊÚÔÓÙ›‰·˜, Ë ·ÛÊ¿ÏÂÈ· Î·È Ë ÈÛfi-
ÙËÙ·)14. ™‡ÌÊˆÓ· ÌÂ ÙÔ °ÂÓÈÎfi O‰ÔÓÙÈ·ÙÚÈÎfi ™˘Ì‚Ô‡ÏÈÔ
(General Dental Council) ÙÔ˘ HÓˆÌ¤ÓÔ˘ B·ÛÈÏÂ›Ô˘15, ¤-
¯Ô˘Ó ·Ó·ÁÓˆÚÈÛÙÂ›  ÂÓÓ¤· ·Ú¯¤˜ ÙÈ˜ ÔÔ›Â˜ ÔÈ Ô‰ÔÓÙ›·-
ÙÚÔÈ Ú¤ÂÈ Ó· ÙËÚÔ‡Ó Î·Ù¿ ÙËÓ ¿ÛÎËÛË ÙÔ˘ Â·ÁÁ¤ÏÌ·-
ÙÔ˜:
ñ N· ı¤ÙÔ˘Ó ÚˆÙ›ÛÙˆ˜ ˘ÂÚ¿Óˆ fiÏˆÓ Ù· Û˘ÌÊ¤ÚÔÓÙ·
ÙˆÓ ·ÛıÂÓÒÓ Î·È Ó· Û¤‚ÔÓÙ·È ÙËÓ ·˘ÙÔÓÔÌ›· ÙˆÓ ·ÛıÂ-
ÓÒÓ
ñ N· ÂÈÎÔÈÓˆÓÔ‡Ó ·ÔÙÂÏÂÛÌ·ÙÈÎ¿ ÌÂ ÙÔ˘˜ ·ÛıÂÓÂ›˜ 
ñ N· Ï·Ì‚¿ÓÔ˘Ó ·fi ÙÔ˘˜ ·ÛıÂÓÂ›˜ ¤ÁÎ˘ÚË Û˘ÁÎ·Ù¿ıÂ-
ÛË ÌÂÙ¿ ·fi ÙËÓ ··Ú·›ÙËÙË Î·È Ô˘ÛÈ·ÛÙÈÎ‹ ÂÓËÌ¤ÚˆÛË
ñ N· ÙËÚÔ‡Ó ÙÔ È·ÙÚÈÎfi ·fiÚÚËÙÔ 
ñ N· ˘ÈÔıÂÙÔ‡Ó ÌÈ· Û·Ê‹ Î·È ·ÔÙÂÏÂÛÌ·ÙÈÎ‹ ‰È·‰ÈÎ·-
Û›· ·Ú·fiÓˆÓ
ñ N· ÂÚÁ¿˙ÔÓÙ·È ÌÂ ÙÔ˘˜ Û˘Ó·‰¤ÏÊÔ˘˜ ÙÔ˘˜ ÌÂ ÛÙfi¯Ô
Ù· Î·ÏÒ˜ ÓÔÔ‡ÌÂÓÔ Û˘ÌÊ¤ÚÔÓ ÙˆÓ ·ÛıÂÓÒÓ
ñ N· Û˘ÌÌÂÙ¤¯Ô˘Ó ÛÂ ÚÔÁÚ¿ÌÌ·Ù· Û˘ÓÂ¯Ô‡˜ ÂÈÌfiÚ-
ÊˆÛË˜ 
ñ N· Â›Ó·È ÛÂ ÂÁÚ‹ÁÔÚÛË ÛÂ ÂÚ›ÙˆÛË Ô˘ ÔÈ ·ÛıÂÓÂ›˜
ı· ‚ÚÂıÔ‡Ó ÛÂ Î›Ó‰˘ÓÔ 
ñ N· ‚Â‚·ÈÒÓÔÓÙ·È fiÙÈ Ë ÚÔÛˆÈÎ‹ ÙÔ˘˜ Û˘ÌÂÚÈÊÔÚ¿
ÂÓÈÛ¯‡ÂÈ ÙËÓ ÂÌÈÛÙÔÛ‡ÓË ÌÂÙ·Í‡ ·˘ÙÒÓ Î·È ÙˆÓ ·ÛıÂ-
ÓÒÓ ÙÔ˘˜

E¶IKOINøNIA O¢ONTIATPOY-A™£ENOY™ KAI 
A™£ENOKENTPIKH ºPONTI¢A

H ·Ó¿Ù˘ÍË ‰ÂÍÈÔÙ‹ÙˆÓ ÂÈÎÔÈÓˆÓ›·˜ ‰ÈÂ˘ÎÔÏ‡ÓÂÈ ÙËÓ ·-
ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÚÔÛ¤ÁÁÈÛË Î·È ÊÚÔÓÙ›‰·. H ÚÔÛÂÎÙÈÎ‹
·ÎÚfi·ÛË Î·È Ë ÂÓÛ˘Ó·›ÛıËÛË Â›Ó·È ·Ú·‰Â›ÁÌ·Ù· ·Ô-
ÙÂÏÂÛÌ·ÙÈÎ‹˜ ÂÈÎÔÈÓˆÓ›·˜. H Â‰Ú·›ˆÛË ÌÈ·˜ ÈÎ·ÓÔÔÈË-
ÙÈÎ‹˜ Û¯¤ÛË˜ ÌÂÙ·Í‡ ·ÛıÂÓÔ‡˜ Î·È È·ÙÚÔ‡ ·ÔÙÂÏÂ› ıÂ-
ÌÂÏÈÒ‰Ë ÚÔ¸fiıÂÛË ÁÈ· ÙËÓ ÂÈÙ˘¯‹ ¤Î‚·ÛË ÙË˜ ıÂÚ·-
Â›·˜. EÈ‰ÈÎfiÙÂÚ·, ÛÙËÓ Î·ıËÌÂÚÈÓ‹ Ô‰ÔÓÙÈ·ÙÚÈÎ‹ Ú·-
ÎÙÈÎ‹ ÏfiÁˆ ÙË˜ ÙÂ¯ÓÔÎÚ·ÙÈÎ‹˜ ÙË˜ ‰ÔÌ‹˜ ·ÏÏ¿ Î·È ÙˆÓ È-
‰È·ÈÙÂÚÔÙ‹ÙˆÓ ÙË˜, ÔÈ ‰ÂÍÈfiÙËÙÂ˜ ÂÈÎÔÈÓˆÓ›·˜ Â›Ó·È Ô-
Ï‡ ÛËÌ·ÓÙÈÎ¤˜ ÁÈ· ÙËÓ ·ÔÙÂÏÂÛÌ·ÙÈÎ‹ Î·È ·Ô‰ÔÙÈÎ‹
·ÚÔ¯‹ ÙË˜ Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜16. H ÂÈÎÔÈÓˆÓ›·
ÔÚ›˙ÂÙ·È ˆ˜ Ë ·ÓÙ·ÏÏ·Á‹ ÏËÚÔÊÔÚÈÒÓ ÌÂÙ·Í‡ ÙÔ˘ Ô-
ÌÔ‡ Î·È ÙÔ˘ ‰¤ÎÙË Î·È Ë ·ÓÙ›ÏË„Ë ÙÔ˘ ÓÔ‹Ì·ÙÔ˜ ÌÂÙ·Í‡
ÙˆÓ ÂÌÏÂÎfiÌÂÓˆÓ ÌÂÚÒÓ. øÛÙfiÛÔ, ‰ÂÓ ÚfiÎÂÈÙ·È ÁÈ·
ÌÈ· ·Ï‹ ÌÂÙ·‚›‚·ÛË ÏËÚÔÊÔÚÈÒÓ ‹ ÓÔËÌ¿ÙˆÓ, ·ÏÏ¿
ÁÈ· ÌÈ· ‰È·‰ÈÎ·Û›· ·ÏÏËÏÂ›‰Ú·ÛË˜ ÌÂÙ·Í‡ ÙˆÓ ·ÙfiÌˆÓ.
H ‰È·‰ÈÎ·Û›· ÙË˜ ÂÈÎÔÈÓˆÓ›·˜ ÂÚÈÏ·Ì‚¿ÓÂÈ ÙËÓ ÂÈÏÔ-
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Á‹ ÙÔ˘ ÌËÓ‡Ì·ÙÔ˜ Î·È ÙËÓ Îˆ‰ÈÎÔÔ›ËÛË ÙÔ˘, ÙËÓ ·Ô-
ÛÙÔÏ‹, ÙË Ï‹„Ë ÙÔ˘, ÙËÓ ·ÔÎˆ‰ÈÎÔÔ›ËÛË Î·È ÙËÓ ·Ó·-
ÙÚÔÊÔ‰fiÙËÛË. TÔ Ó· ÂÈÏ¤ÍÂÈ Î¿ÔÈÔ˜ ÙÔ ÛˆÛÙfi ÙÚfiÔ
ÌÂÙ¿‰ÔÛË˜ ÙÔ˘ ÌËÓ‡Ì·ÙÔ˜ ÂÍ·ÚÙ¿Ù·È ·fi ÔÏÏÔ‡˜ ·-
Ú¿ÁÔÓÙÂ˜, fiˆ˜ Ë Ê‡ÛË ÙÔ˘ ÌËÓ‡Ì·ÙÔ˜, ÙÔ ÎÔÈÓfi, Ô ÛÎÔ-
fi˜ ÎÙÏ. Y¿Ú¯Ô˘Ó Ù¤ÛÛÂÚÈ˜ ‚·ÛÈÎÔ› ÙÚfiÔÈ ÂÈÎÔÈÓˆ-
Ó›·˜:
ñ ¶ÚÔÊÔÚÈÎ‹ ÂÈÎÔÈÓˆÓ›·
ñ °Ú·Ù‹ ÂÈÎÔÈÓˆÓ›·
ñ HÏÂÎÙÚÔÓÈÎ‹ ÂÈÎÔÈÓˆÓ›·
ñ MË ÏÂÎÙÈÎ‹ ÂÈÎÔÈÓˆÓ›·
H ÂÈÎÔÈÓˆÓ›· Ú¤ÂÈ Ó· ÂÚÈÏ·Ì‚¿ÓÂÈ ÙfiÛÔ ÙË ÌÂÙ·ÊÔ-
Ú¿ fiÛÔ Î·È ÙËÓ Î·Ù·ÓfiËÛË ÙÔ˘ ÓÔ‹Ì·ÙÔ˜. H ÂÈÎÔÈÓˆÓ›·
Â›Ó·È Î¿ÙÈ ÂÚÈÛÛfiÙÂÚÔ ·fi ·Ï‹ ·fi‰ÔÛË ÙÔ˘ ÓÔ‹Ì·-
ÙÔ˜. MfiÓÔ ¤ÙÛÈ ÌÔÚÔ‡ÌÂ Ó· ÌÂÙ·Ê¤ÚÔ˘ÌÂ ÏËÚÔÊÔ-
Ú›Â˜ Î·È È‰¤Â˜. ™ÙËÓ Ù¤ÏÂÈ· ÂÈÎÔÈÓˆÓ›·, Â¿Ó ˘‹Ú¯Â, ı·
ÌÂÙ·‰È‰fiÙ·Ó ÌÈ· ÛÎ¤„Ë, ¤ÙÛÈ ÒÛÙÂ Ô ·Ú·Ï‹ÙË˜ Ó· Î·-
Ù·ÓÔÔ‡ÛÂ ÙËÓ ›‰È· „˘¯ÈÎ‹ ÂÈÎfiÓ· Ô˘ ÚÔÔÚÈ˙fiÙ·Ó ÁÈ·
ÙÔÓ ·ÔÛÙÔÏ¤·. AÓ Î·È ·ÎÔ‡ÁÂÙ·È ÛÙÔÈ¯ÂÈÒ‰Ë˜, ‰ÂÓ ÂÈ-
Ù˘Á¯¿ÓÂÙ·È ÔÙ¤ Ù¤ÏÂÈ· ÂÈÎÔÈÓˆÓ›· ÛÙËÓ Ú¿ÍË17. 
MÈ· Ì¤ıÔ‰Ô˜ ÂÈÎÔÈÓˆÓ›·˜ ÛÙËÓ ·ÚÔ¯‹ ÊÚÔÓÙ›‰·˜ ˘-
ÁÂ›·˜ Â›Ó·È Î·È Ë Ì¤ıÔ‰Ô˜ BATHE (Background, Affect,
Trouble, Handling, Empathy), Ô˘ ·ÔÙÂÏÂ› ÌÈ· ·ÛıÂÓÔ-
ÎÂÓÙÚÈÎ‹ ‰È·‰ÈÎ·Û›· Î·È Ô˘ ÂÚÈÏ·Ì‚¿ÓÂÈ ÂÚˆÙ‹ÛÂÈ˜
Ô˘ ¿ÙÔÓÙ·È ÙˆÓ ÚÔ·Ó·ÊÂÚı¤ÓÙˆÓ ÙÂÛÛ¿ÚˆÓ ·Ú·-
Ì¤ÙÚˆÓ ÙÔ˘ ·ÎÚˆÓ˘Ì›Ô˘. O ÎÏÈÓÈÎfi˜ Ô‰ÔÓÙ›·ÙÚÔ˜ Ô˘ ·-
ÓÙÈÏ·Ì‚¿ÓÂÙ·È ÙËÓ ÛËÌ·Û›· ÙˆÓ ÙÂÛÛ¿ÚˆÓ ·˘ÙÒÓ Û˘ÓÈ-
ÛÙˆÛÒÓ ‰ËÌÈÔ˘ÚÁÂ› ÌÈ· ÂÔÈÎÔ‰ÔÌËÙÈÎ‹ Û¯¤ÛË ÌÂÙ·Í‡
·˘ÙÔ‡ Î·È ÙÔ˘˜ ·ÛıÂÓÔ‡˜ Î·È ÂÈÏ¤ÔÓ ·ÈÛı¿ÓÂÙ·È Î·È
·˘Ùfi˜ Â·ÁÁÂÏÌ·ÙÈÎ‹ ÈÎ·ÓÔÔ›ËÛË18. H Î·Ù·ÓfiËÛË ·fi
Ì¤ÚÔ˘˜ ÙÔ˘ Â·ÁÁÂÏÌ·Ù›· ̆ ÁÂ›·˜ (ÙÔ˘ Ô‰ÔÓÙÈ¿ÙÚÔ˘) ÙË˜
ÛËÌ·Û›·˜ Ô˘ ¤¯ÂÈ Ë ÔÏÈÛÙÈÎ‹ ÚÔÛ¤ÁÁÈÛË ÚÔ˜ ÙÔÓ ·-
ÛıÂÓ‹ ·ÔÙÂÏÂ› ·ÎÚÔÁˆÓÈ·›Ô Ï›ıÔ ÛÙËÓ ÔÈÎÔ‰fiÌËÛË ÌÈ·˜
ÂÔÈÎÔ‰ÔÌËÙÈÎ‹˜ Û¯¤ÛË˜ ·ÌÔÈ‚·›Ô˘ ÔÊ¤ÏÔ˘˜19. 

NO™OKOMEIAKH O¢ONTIATPIKH

H NÔÛÔÎÔÌÂÈ·Î‹ O‰ÔÓÙÈ·ÙÚÈÎ‹ - O‰ÔÓÙÈ·ÙÚÈÎ‹ EÈ‰ÈÎ‹˜
ºÚÔÓÙ›‰·˜ (Hospital Dentistry, Special Care Dentistry,
Special Needs Dentistry) ·ÔÙÂÏÂ› Ï¤ÔÓ ¤Ó·Ó ·Î·‰ËÌ·˚-
Îfi Î·È ÂÈÛÙËÌÔÓÈÎfi ÎÏ¿‰Ô ÌÂ ÙÔ ‰ÈÎfi ÙÔ˘ ‰È·ÎÚÈÙfi ÂÎ-
·È‰Â˘ÙÈÎfi ·ÓÙÈÎÂ›ÌÂÓÔ, ÂÈÛÙËÌÔÓÈÎ‹ ¤ÚÂ˘Ó· Î·È ÎÏÈÓÈÎ‹
‰Ú·ÛÙËÚÈfiÙËÙ·. ™˘ÁÎÂÎÚÈÌ¤Ó·, Ë NÔÛÔÎÔÌÂÈ·Î‹ O‰Ô-
ÓÙÈ·ÙÚÈÎ‹ - O‰ÔÓÙÈ·ÙÚÈÎ‹ EÈ‰ÈÎ‹˜ ºÚÔÓÙ›‰·˜ Â›Ó·È Ô ÎÏ¿-
‰Ô˜ ÙË˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜, Ô ÔÔ›Ô˜ ·Û¯ÔÏÂ›Ù·È ÌÂ ÙËÓ Úfi-
ÏË„Ë Î·È ıÂÚ·Â›· ÙˆÓ ·ı‹ÛÂˆÓ ÙË˜ ÛÙÔÌ·ÙÈÎ‹˜ ÎÔÈ-
ÏfiÙËÙ·˜ ÛÂ ¿ÙÔÌ· ‹ ÎÔÈÓˆÓÈÎ¤˜ ÔÌ¿‰Â˜ Ô˘ ·‰˘Ó·ÙÔ‡Ó
Ó· ‰Â¯ıÔ‡Ó ÙË Û˘Ó‹ıË Ô‰ÔÓÙÈ·ÙÚÈÎ‹ ÂÚ›ı·Ï„Ë ÂÍ·ÈÙ›·˜
Î¿ÔÈ·˜ ÛˆÌ·ÙÈÎ‹˜, È·ÙÚÈÎ‹˜, „˘¯ÈÎ‹˜, ÓÔËÙÈÎ‹˜ ‹ ÎÔÈ-
ÓˆÓÈÎ‹˜ ‰˘ÛÏÂÈÙÔ˘ÚÁ›·˜ ‹ ·Ó·ËÚ›·˜ ‹ fiˆ˜ Û˘Ì‚·›ÓÂÈ
Û˘¯ÓfiÙÂÚ· ÂÍ·ÈÙ›·˜ Û˘Ó‰˘·ÛÌÔ‡ ÙˆÓ ÚÔ·Ó·ÊÂÚı¤-
ÓÙˆÓ ·Ú·ÁfiÓÙˆÓ.
H ¿ÛÎËÛË ÙË˜ NÔÛÔÎÔÌÂÈ·Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ (O‰ÔÓÙÈ·-
ÙÚÈÎ‹˜ EÈ‰ÈÎ‹˜ ºÚÔÓÙ›‰·˜) Î·È Ë ·ÓÙÈÌÂÙÒÈÛË ÂÈ‰ÈÎÒÓ
Î·ÙËÁÔÚÈÒÓ ·ÛıÂÓÒÓ ‰›ÓÔ˘Ó È‰È·›ÙÂÚË ‰È¿ÛÙ·ÛË ÛÙË
Û¯¤ÛË Ô‰ÔÓÙÈ¿ÙÚÔ˘-·ÛıÂÓ‹. O Ô‰ÔÓÙ›·ÙÚÔ˜ ı· Ú¤ÂÈ
Ó· ÂÎ·È‰Â‡ÂÙ·È ÒÛÙÂ Ó· ·ÔÎÙ‹ÛÂÈ ÂÓÛ˘Ó·›ÛıËÛË ÚÔ˜
ÙÔÓ ·ÛıÂÓ‹, Ó· Î·Ù·ÓÔÂ› ÙË ı¤ÛË Î·È Ù· ÚÔ‚Ï‹Ì·Ù·
ÙÔ˘, Ó· ÙÔ˘ ÚÔÛÊ¤ÚÂÈ „˘¯ÔÏÔÁÈÎ‹ ˘ÔÛÙ‹ÚÈÍË ÛÙ·
Ï·›ÛÈ· ÌÈ·˜ ÔÏÈÛÙÈÎ‹˜ ÚÔÛ¤ÁÁÈÛË˜20,21.
E›Ó·È ÎÔÈÓfi˜ ÙfiÔ˜ fiÙÈ Ë ̆ ÁÂ›· ÙÔ˘ ÛÙfiÌ·ÙÔ˜ Â›Ó·È ¿ÚÚË-

ÎÙ· Û˘Ó‰Â‰ÂÌ¤ÓË ÌÂ ÙËÓ ÁÂÓÈÎ‹ ˘ÁÂ›·22. ¶ÔÏÏ¿ ¯ÚfiÓÈ·
Î·È Û˘ÛÙËÌ·ÙÈÎ¿ ÓÔÛ‹Ì·Ù· ·ÚÔ˘ÛÈ¿˙Ô˘Ó ÂÎ‰ËÏÒÛÂÈ˜
·fi ÙË ÛÙÔÌ·ÙÈÎ‹ ÎÔÈÏfiÙËÙ·. ™˘Ó‹ıˆ˜, ÔÈ ·ÛıÂÓÂ›˜ Ô˘
·ÓÙÈÌÂÙˆ›˙ÔÓÙ·È ÛÙÔ NÔÛÔÎÔÌÂÈ·Îfi O‰ÔÓÙÈ·ÙÚÂ›Ô ·-
ÚÔ˘ÛÈ¿˙Ô˘Ó Û˘ÛÙËÌ·ÙÈÎ¿ Î·È ¯ÚfiÓÈ· ÓÔÛ‹Ì·Ù·, ·Ó·Ë-
Ú›Â˜, ÓÔËÙÈÎ‹ ˘ÛÙ¤ÚËÛË Î·È ·Ú¿ÏÏËÏ· ·ÚÔ˘ÛÈ¿˙Ô˘Ó
ÛÔ‚·Ú¿ Ô‰ÔÓÙÈ·ÙÚÈÎ¿ ÚÔ‚Ï‹Ì·Ù·23,24. OÈ ·ÛıÂÓÂ›˜ ·˘-
ÙÔ› ¤¯Ô˘Ó ÌÂÁ·Ï‡ÙÂÚË ·Ó¿ÁÎË ÂÓÛ˘Ó·›ÛıËÛË˜ Î·È ÛÂ‚·-
ÛÌÔ‡ ·fi ÙÔ ÓÔÛÔÎÔÌÂÈ·Îfi Ô‰ÔÓÙ›·ÙÚÔ20. 
I‰È·›ÙÂÚ· ·Ó·Ê¤ÚÔÓÙ·È ÔÈ ‹‰Ë Ù·Ï·ÈˆÚËÌ¤ÓÔÈ ·ÛıÂÓÂ›˜
ÌÂ Î·ÚÎ›ÓÔ, ÌÂ ÓÂ˘ÚÔÏÔÁÈÎ¿ Î·È „˘¯È·ÙÚÈÎ¿ ÓÔÛ‹Ì·Ù·,
ÌÂ Î·Ú‰È·ÁÁÂÈ·Î¿ ÚÔ‚Ï‹Ì·Ù· Î·È ÂÓ Á¤ÓÂÈ Ù· AÌÂA, Ô˘
ÚÔÛ‰ÔÎÔ‡Ó ‚ÂÏÙ›ˆÛË ÙË˜ ÔÈfiÙËÙ·˜ ˙ˆ‹˜ ÙÔ˘˜ Î·È ¤-
¯Ô˘Ó ÌÂÁ¿ÏË ·Ó¿ÁÎË Î·Ù·ÓfiËÛË˜ ·fi ÙÔ ÓÔÛÔÎÔÌÂÈ·Îfi
Ô‰ÔÓÙ›·ÙÚÔ. AÛıÂÓÂ›˜ ÌÂ ÙÚ·¯ÂÈÔÛÙÔÌ›·, ·ÛıÂÓÂ›˜ ÌÂ
·ÁÁÂÈ·Î¿ ÂÁÎÂÊ·ÏÈÎ¿ ÂÂÈÛfi‰È·, ÌÂ  „˘¯ÔÎÈÓËÙÈÎ‹  ̆ ÛÙ¤-
ÚËÛË ı· Ú¤ÂÈ Ó· ·ÓÙÈÌÂÙˆ›˙ÔÓÙ·È ÌÂ ÏÂÙfiÙËÙ·, Î·-
Ù·ÓfiËÛË Î·È Â˘·ÈÛıËÛ›·. ™Â fiÏÂ˜ ÙÈ˜ ÂÈ‰ÈÎ¤˜ ·˘Ù¤˜ ÂÚÈ-
ÙÒÛÂÈ˜ ·ÛıÂÓÒÓ, Ë ·ÛıÂÓÔÎÂÓÙÚÈÎ‹25 Î·È ÔÏÈÛÙÈÎ‹ ÚÔ-
Û¤ÁÁÈÛË ·ÔÙÂÏÂ› Â˘ı‡ÓË ÙÔ˘ ÓÔÛÔÎÔÌÂÈ·ÎÔ‡ Ô‰ÔÓÙ›·-
ÙÚÔ˘26.  

™YZHTH™H 

™Â ÁÂÓÈÎ¤˜ ÁÚ·ÌÌ¤˜, Ô/Ë Ô‰ÔÓÙ›·ÙÚÔ˜ ÌÂ ‰ÂÍÈfiÙËÙÂ˜ ÂÓ-
Û˘Ó·›ÛıËÛË˜ Î·Ù·ÓÔÂ› Ù· Û˘Ó·ÈÛı‹Ì·Ù· ÙˆÓ ·ÛıÂÓÒÓ
ÙÔ˘ Î·È ÙÔ˘˜ ÛÙËÚ›˙ÂÈ. EÈÏ¤ÔÓ, Û¤‚ÂÙ·È ÙËÓ ·ÍÈÔÚ¤-
ÂÈ· Î·È ÙËÓ ÚÔÛˆÈÎfiÙËÙ· ÙˆÓ ·ÛıÂÓÒÓ Î·È ÂÌÏ¤ÎÂÈ
ÙÔÓ ·ÛıÂÓ‹ ÛÙËÓ ÔÚÂ›· ÙË˜ ‰È¿ÁÓˆÛË˜ Î·È ·ÓÙÈÌÂÙÒÈ-
ÛË˜ ÙˆÓ Ô‰ÔÓÙÈ·ÙÚÈÎÒÓ ÚÔ‚ÏËÌ¿ÙˆÓ ÙÔ˘ ‚ÂÏÙÈÒÓÔÓÙ·˜
ÌÂ ·˘Ùfi ÙÔÓ ÙÚfiÔ ÙËÓ ÂÈÎÔÈÓˆÓ›·. ™ÙËÓ Î·ıËÌÂÚÈÓ‹ Ô-
‰ÔÓÙÈ·ÙÚÈÎ‹ Ú·ÎÙÈÎ‹, Ô Ô‰ÔÓÙ›·ÙÚÔ˜ ¤¯ÂÈ ÙËÓ Â˘ı‡ÓË Ó·
‰ËÌÈÔ˘ÚÁÂ› Î·È Ó· Î·ÏÏÈÂÚÁÂ› Î·Ï¤˜ Û¯¤ÛÂÈ˜ ÌÂ ÙÔÓ/ÙËÓ
·ÛıÂÓ‹. H Ô‰ÔÓÙÈ·ÙÚÈÎ‹ ÊÚÔÓÙ›‰· ‰È·¯ÚÔÓÈÎ¿ ÈÛÙÂ‡Â-
Ù·È fiÙÈ ‰ËÌÈÔ˘ÚÁÂ› ÂÚÈÛÛfiÙÂÚÔ Êfi‚Ô Î·È ·ÓËÛ˘¯›·
ÛÙÔ˘˜ ·ÛıÂÓÂ›˜27 ÁÈ· ·˘Ùfi Î·È ÔÈ ·ÚÌÔÓÈÎ¤˜ Û¯¤ÛÂÈ˜ Ô‰Ô-
ÓÙÈ¿ÙÚÔ˘-·ÛıÂÓÔ‡˜ ·ÔÙÂÏÔ‡Ó ‚·ÛÈÎ‹ Û˘ÓÈÛÙÒÛ· ÙÔ˘
Ô‰ÔÓÙÈ·ÙÚÈÎÔ‡ Â·ÁÁ¤ÏÌ·ÙÔ˜. OÈ ·ÛıÂÓÂ›˜ ÂÈÛÎ¤ÙÔ-
ÓÙ·È ÙÔ˘˜ Ô‰ÔÓÙÈ¿ÙÚÔ˘˜ ÏfiÁˆ ÚÔ‚ÏËÌ¿ÙˆÓ ÛÙË ÛÙÔÌ·-
ÙÈÎ‹ ÎÔÈÏfiÙËÙ· Ù· ÔÔ›· ·ÚÂÌÔ‰›˙Ô˘Ó ÙËÓ ÔÈfiÙËÙ·
˙ˆ‹˜ ÙÔ˘˜. H ·Ó·˙‹ÙËÛË Ô‰ÔÓÙÈ·ÙÚÈÎÒÓ ˘ËÚÂÛÈÒÓ ÛÙÈ˜
ÂÚÈÛÛfiÙÂÚÂ˜ ÂÚÈÙÒÛÂÈ˜ Â›Ó·È ÌÈ· ·Ó¿ÁÎË Ô˘ ‰ËÌÈ-
Ô˘ÚÁÂ›Ù·È ·fi ÂÂ›ÁÔÓÙ· Î·È ÂÒ‰˘Ó· ÚÔ‚Ï‹Ì·Ù· Ô˘
¯Ú‹˙Ô˘Ó ¿ÌÂÛË˜ ÊÚÔÓÙ›‰·˜. ™Â ¿ÏÏÂ˜ ÂÚÈÙÒÛÂÈ˜, È‰È-
·›ÙÂÚ· ÛÙËÓ Û‡Á¯ÚÔÓË ÂÔ¯‹ fiÔ˘ ÔÈ ·ÛıÂÓÂ›˜ Â›Ó·È È‰È-
·›ÙÂÚ· ÂÓËÌÂÚˆÌ¤ÓÔÈ (Î˘Ú›ˆ˜ Ì¤Ûˆ ÙÔ˘ ‰È·‰ÈÎÙ‡Ô˘), ·-
Ó·˙ËÙÔ‡Ó Ô‰ÔÓÙÈ·ÙÚÈÎ¤˜ ˘ËÚÂÛ›Â˜ ÙfiÛÔ ÁÈ· ÚfiÏË„Ë
fiÛÔ Î·È ÁÈ· ·ÔÎ·Ù¿ÛÙ·ÛË. O Ô‰ÔÓÙ›·ÙÚÔ˜ Ô˘ ̆ ÈÔıÂÙÂ›
ÙËÓ ·Ú¯‹ person focused (ÂÛÙÈ¿˙ÂÈ ‰ËÏ·‰‹ ÛÙÔÓ Î¿ıÂ ·-
ÛıÂÓ‹ ÍÂ¯ˆÚÈÛÙ¿) Â›Ó·È ÈÔ ÚÔÛÂÎÙÈÎfi˜ Î·È ÓÔÈ¿˙ÂÙ·È
ÁÈ· ÙÔÓ ·ÛıÂÓ‹ ÙÔ˘28. ™›ÁÔ˘Ú·, ·˘Ùfi˜ Ô ÙÚfiÔ˜ ÚÔÛ¤Á-
ÁÈÛË˜ ÚÔ¸Ôı¤ÙÂÈ ÙËÓ Î·ÏÏÈ¤ÚÁÂÈ· Î·ÏÒÓ ‰ÂÍÈÔÙ‹ÙˆÓ
ÂÈÎÔÈÓˆÓ›·˜ Î·È ÂÓÛ˘Ó·›ÛıËÛË˜. 
H ‰È‰·ÛÎ·Ï›· ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜ Î·È ÙˆÓ ‰ÂÍÈÔÙ‹ÙˆÓ Â-
ÈÎÔÈÓˆÓ›·˜ Î·Ù¿ Ù· ÚÔÙ˘¯È·Î¿ ÚÔÁÚ¿ÌÌ·Ù· Â›Ó·È
ıÂÌÂÏÈÒ‰Ô˘˜ ÛËÌ·Û›·˜ ÏfiÁˆ ÙË˜ ‰È·Û‡Ó‰ÂÛ‹˜ ÙË˜ ÌÂ
ıÂÙÈÎ¿ ·ÔÙÂÏ¤ÛÌ·Ù· ÛÙËÓ ÊÚÔÓÙ›‰· ÙˆÓ ·ÛıÂÓÒÓ29. TÔ
ÚfiÁÚ·ÌÌ· ÛÔ˘‰ÒÓ ÙˆÓ O‰ÔÓÙÈ·ÙÚÈÎÒÓ ™¯ÔÏÒÓ ı·
Ú¤ÂÈ Ó· ÂÚÈÏ·Ì‚¿ÓÂÈ ÙËÓ ÂÎ·›‰Â˘ÛË ÙˆÓ Ô‰ÔÓÙ›·-
ÙÚˆÓ ÛÙÔÓ ÙÔÌ¤· ÙË˜ ÂÈÎÔÈÓˆÓ›·˜ ÌÂ ÙÔ˘˜ ·ÛıÂÓÂ›˜.
Ÿˆ˜ ·Ó·Ê¤ÚıËÎÂ ÈÔ ¿Óˆ, Ë ÂÈÎÔÈÓˆÓ›· ÌÂ ÙÔ˘˜ ·-
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ÛıÂÓÂ›˜ ‰ÂÓ ÂÚÈÔÚ›˙ÂÈ ÙÔ Â‰›Ô ÂÊ·ÚÌÔÁ‹˜ ÙË˜ ÛÙËÓ ·-
ÓÙ·ÏÏ·Á‹ ÏËÚÔÊÔÚÈÒÓ ·ÏÏ¿ ÂÂÎÙÂ›ÓÂÙ·È Î·È ÛÙË ‰ËÌÈ-
Ô˘ÚÁ›·, ÙËÓ Î·ÏÏÈ¤ÚÁÂÈ· Î·È ÙË ‰È·Ù‹ÚËÛË ÌÈ·˜  Û¯¤ÛË˜
ÂÌÈÛÙÔÛ‡ÓË˜ ÌÂÙ·Í‡ Ô‰ÔÓÙÈ¿ÙÚÔ˘ Î·È ·ÛıÂÓÔ‡˜. MÈ·
·ÔÙÂÏÂÛÌ·ÙÈÎ‹ ÂÈÎÔÈÓˆÓ›· ·Ú¤¯ÂÈ ÔÊ¤ÏË ÙfiÛÔ ÁÈ·
ÙÔ˘˜ ·ÛıÂÓÂ›˜ fiÛÔ Î·È ÁÈ· ÙÔ˘˜ Ô‰ÔÓÙÈ¿ÙÚÔ˘˜30. B·ÛÈÎ¿
ÔÊ¤ÏË ÁÈ· ÙÔ˘˜ ·ÛıÂÓÂ›˜ Â›Ó·È Î˘Ú›ˆ˜ Ë ÈÎ·ÓÔÔ›ËÛË Î·È
Ë Û˘ÌÌfiÚÊˆÛ‹ ÙÔ˘˜ ÌÂ ÙËÓ ÂÓ‰ÂÈÎÓ˘fiÌÂÓË ıÂÚ·Â›·.
K·È ÔÈ Ô‰ÔÓÙ›·ÙÚÔÈ fiÌˆ˜ ¤¯Ô˘Ó ÔÊ¤ÏË ·fi ÌÈ· Ù¤ÙÔÈ·
ÚÔÛ¤ÁÁÈÛË ÌÂ ÙËÓ ·Ú·ÙËÚÔ‡ÌÂÓË ·‡ÍËÛË ÙË˜ Â·Á-
ÁÂÏÌ·ÙÈÎ‹˜ ÙÔ˘˜ ÈÎ·ÓÔÔ›ËÛË˜. TÔ ÎÂÓfi ÂÈÎÔÈÓˆÓ›·˜ ¤-
¯ÂÈ ·Ó·ÁÓˆÚÈÛÙÂ› ˆ˜ ¤Ó·˜ ÛËÌ·ÓÙÈÎfiÙ·ÙÔ˜ ·Ú¿ÁÔÓÙ·˜
‰˘Û·Ú¤ÛÎÂÈ·˜ ÙˆÓ ·ÛıÂÓÒÓ.
E›Ó·È ÂÈÙ·ÎÙÈÎ‹ ·Ó¿ÁÎË Î·È Â˘ı‡ÓË ÁÈ· ÙËÓ Ô‰ÔÓÙÈ·ÙÚÈÎ‹
ÎÔÈÓfiÙËÙ· Ó· ·ÁÎ·ÏÈ¿ÛÂÈ ÙÈ˜ ‰ÂÍÈfiÙËÙÂ˜ ÙË˜ ·ÔÙÂÏÂ-
ÛÌ·ÙÈÎ‹˜ ÂÈÎÔÈÓˆÓ›·˜ Î·È ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜, ÌÂ ÙËÓ
ÂÎ·›‰Â˘ÛË ÙˆÓ Ô‰ÔÓÙÈ¿ÙÚˆÓ ÛÂ ·˘ÙÔ‡˜ ÙÔ˘˜ ÙÔÌÂ›˜. H
Î¿Ï˘„Ë ÙˆÓ È‰È·›ÙÂÚˆÓ Î·È ÔÏÏ·ÏÒÓ ·Ó·ÁÎÒÓ ÙˆÓ ÂÈ-
‰ÈÎÒÓ Ô‰ÔÓÙÈ·ÙÚÈÎÒÓ ·ÛıÂÓÒÓ Î·Ù¿ ÙËÓ ·ÓÙÈÌÂÙÒÈÛ‹
ÙÔ˘˜ ÛÙÔ Ô‰ÔÓÙÈ·ÙÚÂ›Ô ‹ Î·Ù¿ ÙË ÓÔÛËÏÂ›· ÙÔ˘˜ ÛÙÔ NÔ-
ÛÔÎÔÌÂ›Ô, ÙÔ Â˘Ú‡ Ê¿ÛÌ· ÙˆÓ ÓÔÛËÌ¿ÙˆÓ ·fi Ù· ÔÔ›·
¿Û¯Ô˘Ó, Ë Û˘Ó-ÓÔÛËÚfiÙËÙ· Î·È Ë ÌÂÁ¿ÏË ÔÈÎÈÏ›· ÙˆÓ
ÎÏÈÓÈÎÒÓ ÂÚÈÙÒÛÂˆÓ Ô˘ ÂÌÊ·Ó›˙Ô˘Ó Î·È ·Ú¿ÏÏËÏ·
ÔÈ ÚÔ··ÈÙÔ‡ÌÂÓÂ˜ ÁÓÒÛÂÈ˜, ‰ÂÍÈfiÙËÙÂ˜ Î·È ÛÙ¿ÛÂÈ˜
ÙÔ˘ Ô‰ÔÓÙÈ¿ÙÚÔ˘ ÁÈ· ÙËÓ ·ÓÙÈÌÂÙÒÈÛ‹ ÙÔ˘˜, ‰È·ÊÔÚÔ-
ÔÈÔ‡Ó ÙËÓ ÂÈ‰ÈÎfiÙËÙ· ÙË˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ EÈ‰ÈÎ‹˜ ºÚÔ-
ÓÙ›‰·˜ Î·È ÙË ‰È·ÎÚ›ÓÔ˘Ó ·fi ÙËÓ ÁÂÓÈÎ‹ O‰ÔÓÙÈ·ÙÚÈÎ‹ ‹
ÙÈ˜ ¿ÏÏÂ˜ Ô‰ÔÓÙÈ·ÙÚÈÎ¤˜ ÂÈ‰ÈÎfiÙËÙÂ˜. H Â›‰ÂÈÍË ÂÓÛ˘-
Ó·›ÛıËÛË˜ ÚÔÛ‰›‰ÂÈ ÓfiËÌ· ÛÙËÓ ¿ÛÎËÛË ÙË˜ O‰ÔÓÙÈ·-
ÙÚÈÎ‹˜ ÛÙÔ NÔÛÔÎÔÌÂ›Ô ÏfiÁˆ ÙË˜ È‰È·ÈÙÂÚfiÙËÙ·˜ ÙˆÓ
ÚÔ‚ÏËÌ¿ÙˆÓ Ô˘ ·ÓÙÈÌÂÙˆ›˙Ô˘Ó ÔÈ ·ÛıÂÓÂ›˜ Ô˘ ·Ô-
ÙÂ›ÓÔÓÙ·È ÛÂ ·˘Ùfi20. ¢˘ÛÙ˘¯Ò˜, fiÌˆ˜, Ë ÂÓÛ˘Ó·›ÛıËÛË
Î·È Ë ·ÛıÂÓÔÎÂÓÙÚÈÎ‹ ÊÚÔÓÙ›‰· ÛÂ Û¯¤ÛË ÌÂ ÙËÓ ¿ÛÎËÛË
ÙË˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ Î·È Î˘Ú›ˆ˜ ÙË˜ ÓÔÛÔÎÔÌÂÈ·Î‹˜ Ô‰Ô-
ÓÙÈ·ÙÚÈÎ‹˜ ‰ÂÓ ¤¯ÂÈ ÌÂÏÂÙËıÂ› ÛÂ ‚¿ıÔ˜.
øÛÙfiÛÔ, ÔÏ‡ ÛËÌ·ÓÙÈÎfi Â›Ó·È fiÙÈ Û‡ÌÊˆÓ· ÌÂ ÙÔ ºEK
2775/B/4-7-2019 «EÎ·›‰Â˘ÛË ÛÙËÓ O‰ÔÓÙÈ·ÙÚÈÎ‹ EÈ‰È-
ÎfiÙËÙ· ÙË˜ NÔÛÔÎÔÌÂÈ·Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜», ÌÂ ÙÔ ÔÔ›Ô
Ë ÂÈ‰ÈÎfiÙËÙ· ÙË˜ NÔÛÔÎÔÌÂÈ·Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ ıÂÛÌÔ-
ıÂÙ‹ıËÎÂ ‚·ÛÈÎ¿ ÛÙËÓ ̄ ÒÚ· Ì·˜, Î·È ÂÈ‰ÈÎfiÙÂÚ· Û‡ÌÊˆ-
Ó· ÌÂ ÙÔ ¿ÚıÚÔ 1 (1.1) «O ÂÎ·È‰Â˘fiÌÂÓÔ˜ ÛÙËÓ ÂÈ‰ÈÎfi-
ÙËÙ· ÙË˜ ÓÔÛÔÎÔÌÂÈ·Î‹˜ Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜ ı· Ú¤ÂÈ Ó· ·-
ÔÎÙ‹ÛÂÈ ÙÈ˜ Î·Ù¿ÏÏËÏÂ˜ ÁÓÒÛÂÈ˜, ÂÌÂÈÚ›·, ‰ÂÍÈfiÙËÙÂ˜,
ÂÈÛÙËÌÔÓÈÎ‹ ÎÚ›ÛË, ÛÙ¿ÛÂÈ˜ Î·È Û˘ÌÂÚÈÊÔÚ¤˜ ÁÈ· Ó· ·-
ÓÙ·ÔÎÚÈıÂ› ÛÙÈ˜ ·Ó¿ÁÎÂ˜ ÙË˜ ÛÙÔÌ·ÙÈÎ‹˜ ˘ÁÂ›·˜ ·Ùfi-
ÌˆÓ Î·È ÔÌ¿‰ˆÓ ÛÙËÓ ÎÔÈÓˆÓ›·, Ô˘ ¤¯Ô˘Ó ÛˆÌ·ÙÈÎ‹, ·È-
ÛıËÙËÚÈ·Î‹, ÓÔËÙÈÎ‹, „˘¯ÈÎ‹, È·ÙÚÈÎ‹, Û˘Ó·ÈÛıËÌ·ÙÈÎ‹ ‹
ÎÔÈÓˆÓÈÎ‹ ‰˘ÛÏÂÈÙÔ˘ÚÁ›· ‹ ·Ó·ËÚ›·. A˘Ùfi ı· Á›ÓÂÈ Ì¤-
Ûˆ ÙË˜ ‰ÔÌËÌ¤ÓË˜ ÂÎ·›‰Â˘ÛË˜ ÙË˜ ÂÈ‰ÈÎfiÙËÙ·˜». 
O ‰Â ÂÈ‰ÈÎÂ˘fiÌÂÓÔ˜ Ô‰ÔÓÙ›·ÙÚÔ˜, ÛÙÔ Ù¤ÏÔ˜ ÙË˜ ÂÎ·›-
‰Â˘Û‹˜ ÙÔ˘, ı· Ú¤ÂÈ Û‡ÌÊˆÓ· ÌÂ ÙÔ ¿ÚıÚÔ 1 (1.2.2)
«N· ¤¯ÂÈ ÙË ÁÓÒÛË, ÙËÓ Î·Ù·ÓfiËÛË, ÙÈ˜ ÛÙ¿ÛÂÈ˜ Î·È ÙËÓ È-
Î·ÓfiÙËÙ· Ó· ·Ú¤¯ÂÈ ÙËÓ Î·Ù¿ÏÏËÏË Î·È ·ÛÊ·Ï‹ ÊÚÔÓÙ›-
‰· ÛÂ ¿ÙÔÌ· Ô˘ ¤¯Ô˘Ó ÛˆÌ·ÙÈÎ‹, ·ÈÛıËÙËÚÈ·Î‹, ÓÔËÙÈ-
Î‹, „˘¯ÈÎ‹, È·ÙÚÈÎ‹, Û˘Ó·ÈÛıËÌ·ÙÈÎ‹ ‹ ÎÔÈÓˆÓÈÎ‹ ‰˘ÛÏÂÈ-
ÙÔ˘ÚÁ›· ‹ ·Ó·ËÚ›·, fiˆ˜ Ù· ¿ÙÔÌ· ÌÂ Ê˘ÛÈÎ‹ ·Ó·Ë-
Ú›· ‹ ÓÔËÙÈÎ‹ ̆ ÛÙ¤ÚËÛË, Ù· ·˘ÙÈÛÙÈÎ¿, ÔÈ ·ÛıÂÓÂ›˜ ÌÂ ÛÔ-
‚·Ú¿ Û˘ÛÙËÌ·ÙÈÎ¿ ÓÔÛ‹Ì·Ù· (.¯. Î·Ú‰ÈÔ·ıÂ›˜, ‰È·‚Ë-
ÙÈÎÔ‡˜, ÓÂÊÚÔ·ıÂ›˜, ÔÁÎÔÏÔÁÈÎÔ‡˜ Î·È ‰Ë ÔÈ ˘fi ·ÎÙÈ-
ÓÔıÂÚ·Â›· Î·È ¯ËÌÂÈÔıÂÚ·Â›·, ·ÈÌ·ÙÔÏÔÁÈÎÔ›, ÔÏ˘-
ÌÂÙ·ÁÁÈ˙fiÌÂÓÔÈ, ÌÂ ·˘ÙÔ¿ÓÔÛ· ÓÔÛ‹Ì·Ù·, ÌÂÙ·ÌÔÛ¯Â˘-

Ì¤ÓÔÈ, „˘¯È·ÙÚÈÎÔ›, ËÏÈÎÈˆÌ¤ÓÔÈ ÌÂ ÂÈ‚·ÚËÌ¤ÓË ÁÂÓÈÎ‹
˘ÁÂ›· Ô˘ ¯Ú‹˙Ô˘Ó ÓÔÛÔÎÔÌÂÈ·Î‹˜ ·ÓÙÈÌÂÙÒÈÛË˜, ·-
ÛıÂÓÂ›˜ ‹ ÊÔÚÂ›˜ AIDS) ·ÏÏ¿ Î·È ÌË Û˘ÓÂÚÁ¿ÛÈÌÔÈ-ÊÔ‚È-
ÎÔ› Ô‰ÔÓÙÈ·ÙÚÈÎÔ› ·ÛıÂÓÂ›˜ Ô˘ ¯ÚÂÈ¿˙ÔÓÙ·È ÁÂÓÈÎ‹ ·Ó·È-
ÛıËÛ›· Î·È ÁÂÓÈÎ¿ fiÛÔÈ ÚÔÎÂÈÌ¤ÓÔ˘ Ó· ·ÓÙÈÌÂÙˆÈ-
ÛıÔ‡Ó ¤¯Ô˘Ó ·Ó¿ÁÎË ÓÔÛÔÎÔÌÂÈ·ÎÔ‡ ÂÚÈ‚¿ÏÏÔÓÙÔ˜.
E›ÛË˜ Ó· ÌÔÚÂ› Ó· ·Ú¤¯ÂÈ ÙËÓ Î·Ù¿ÏÏËÏË ÊÚÔÓÙ›‰·
ÛÂ ·ÛıÂÓÂ›˜ Â˘·ıÒÓ ÎÔÈÓˆÓÈÎÒÓ ÔÌ¿‰ˆÓ Ô˘ ¤¯Ô˘Ó
Û˘Ó-ÓÔÛËÚfiÙËÙÂ˜ fiˆ˜ ÔÈ Ê˘Ï·ÎÈÛÌ¤ÓÔÈ Î·È ÔÈ ÌÂÙ·Ó¿-
ÛÙÂ˜ ·ÏÏ¿ Î·È ÛÂ ·ÛıÂÓÂ›˜ Ô˘ ¯Ú‹˙Ô˘Ó Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜
ÊÚÔÓÙ›‰·˜ Î·Ù’ Ô›ÎÔÓ».
AÓ·ÁÓˆÚ›˙ÂÙ·È, ÂÔÌ¤Óˆ˜, Ë ÛËÌ·Û›· ÙË˜ ‰È·ÌfiÚÊˆÛË˜
È‰È·›ÙÂÚˆÓ ÛÙ¿ÛÂˆÓ Î·È Û˘ÌÂÚÈÊÔÚÒÓ ÙˆÓ ıÂÚ·fi-
ÓÙˆÓ Ô‰ÔÓÙÈ¿ÙÚˆÓ ÁÈ· ÙËÓ ·ÓÙÈÌÂÙÒÈÛË ÙˆÓ ÂÈ‰ÈÎÒÓ ·-
ÛıÂÓÒÓ. °È· ÙË ‰È·ÌfiÚÊˆÛË Ù¤ÙÔÈˆÓ ÛÙ¿ÛÂˆÓ, ··Ú·›-
ÙËÙË Â›Ó·È Ë ·Ó¿Ù˘ÍË ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜.
E›ÛË˜, Û‡ÌÊˆÓ· ÌÂ ÙÔ ¿ÚıÚÔ 1 (1.2.4) Ô ÂÈ‰ÈÎÂ˘fiÌÂÓÔ˜
Ô‰ÔÓÙ›·ÙÚÔ˜, ÛÙÔ Ù¤ÏÔ˜ ÙË˜ ÂÎ·›‰Â˘Û‹˜ ÙÔ˘ Ú¤ÂÈ
«N· Â›Ó·È ÛÂ ı¤ÛË Ó· Ï·Ì‚¿ÓÂÈ ˘fi„Ë Î·È Ó· Û˘ÓÂÎÙÈÌ¿
ÙÈ˜ ÎÔÈÓˆÓÈÎ¤˜, Ê˘ÛÈÎ¤˜ Î·È ÁÓˆÛÙÈÎ¤˜ Û˘Óı‹ÎÂ˜ ÙÔ˘ ·-
ÙfiÌÔ˘ ÚÔÎÂÈÌ¤ÓÔ˘ Ó· Î·Ù·Ï‹ÍÂÈ ÛÙÈ˜ ‚¤ÏÙÈÛÙÂ˜ ·ÔÊ¿-
ÛÂÈ˜ ÁÈ· ÙÔ Û¯Â‰È·ÛÌfi ÙË˜». AÓ·ÁÓˆÚ›˙ÂÙ·È, ÂÔÌ¤Óˆ˜,
Î·È Ë ÛËÌ·Û›· ÙË˜ ·ÚÔ¯‹˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜
ÛÙÔÓ ÂÈ‰ÈÎfi ·ÛıÂÓ‹. 

™YM¶EPA™MATA

H Û‡Á¯ÚÔÓË O‰ÔÓÙÈ·ÙÚÈÎ‹ ÚÔ¸Ôı¤ÙÂÈ ÛˆÛÙ‹ ‰È¿ÁÓˆ-
ÛË, ÁÓÒÛË ÙÔ˘ È·ÙÚÈÎÔ‡ ÈÛÙÔÚÈÎÔ‡, ÂÊ·ÚÌÔÁ‹ ÚˆÙÔ-
ÎfiÏÏˆÓ ·ÓÙÈÌÂÙÒÈÛË˜ ÁÈ· ÌÈ· ·ÛÊ·Ï‹ ·ÚÔ¯‹ ÊÚÔÓÙ›-
‰·˜. EÈÏ¤ÔÓ, Ë O‰ÔÓÙÈ·ÙÚÈÎ‹ ı· Ú¤ÂÈ Ó· ·ÛÎÂ›Ù·È
Û‡ÌÊˆÓ· ÌÂ ËıÈÎ¤˜ ·Ú¯¤˜ Ì¤Ûˆ ÌÈ·˜ ÔÏÈÛÙÈÎ‹˜ ·ÛıÂÓÔ-
ÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ Ô˘ Ó· ‰È·ÛÊ·Ï›˙ÂÈ ÙÔ ÛÂ‚·ÛÌfi
Î·È ÙËÓ ·ÍÈÔÚ¤ÂÈ· ÙÔ˘ Î¿ıÂ ·ÛıÂÓ‹. K·È ÙÔ ÛËÌ·ÓÙÈÎfi-
ÙÂÚÔ, Â›Ó·È fiÙÈ ÂÈ‰ÈÎ¿ ÛÙËÓ ÂÚ›ÙˆÛË ÙË˜ NÔÛÔÎÔÌÂÈ·-
Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ fiÔ˘ Ô NÔÛÔÎÔÌÂÈ·Îfi˜ O‰ÔÓÙ›·-
ÙÚÔ˜ ÂÎ ÙˆÓ Ú·ÁÌ¿ÙˆÓ ¤Ú¯ÂÙ·È ·ÓÙÈÌ¤ÙˆÔ˜ ÌÂ ÙÈ˜ ‰‡-
ÛÎÔÏÂ˜ Î·Ù·ÛÙ¿ÛÂÈ˜ Ô˘ ·Ó·Ê¤ÚıËÎ·Ó ÈÔ ¿Óˆ, Ë ÂÓ-
Û˘Ó·›ÛıËÛË ¤¯ÂÈ Î·Ù·Ï˘ÙÈÎfi ÚfiÏÔ ÛÙËÓ ·ÚÔ¯‹ ·Ô‰Ô-
ÙÈÎ‹˜, ·ÔÙÂÏÂÛÌ·ÙÈÎ‹˜ Î·È ·ÓıÚÒÈÓË˜ - ·ÛıÂÓÔÎÂÓÙÚÈ-
Î‹˜ ÊÚÔÓÙ›‰·˜. ¢˘ÛÙ˘¯Ò˜, Ë ·Í›· ÙË˜ ÂÓÛ˘Ó·›ÛıËÛË˜
Î·È ÙË˜ ·ÛıÂÓÔÎÂÓÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜ ÛÂ Û¯¤ÛË ÌÂ ÙËÓ ¿-
ÛÎËÛË ÙË˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜ Î·È Î˘Ú›ˆ˜ ÙË˜ NÔÛÔÎÔÌÂÈ·-
Î‹˜ O‰ÔÓÙÈ·ÙÚÈÎ‹˜, ‰ÂÓ ¤¯ÂÈ ÌÂÏÂÙËıÂ› ÛÂ ‚¿ıÔ˜. XÚÂÈ¿-
˙ÂÙ·È Ó· Á›ÓÔ˘Ó ÂÚ·ÈÙ¤Úˆ ÌÂÏ¤ÙÂ˜ ÁÈ· Ó· Á›ÓÂÈ ·ÓÙÈÏË-
Ù‹ Ë ÛËÌ·Û›· Î·È Ô Î·Ù·Ï˘ÙÈÎfi˜ ÚfiÏÔ˜ ÙË˜ ÂÓÛ˘Ó·›-
ÛıËÛË˜ Î·È ÙË˜ ÂÈÎÔÈÓˆÓ›·˜ ÛÙËÓ ·ÚÔ¯‹ ÌÈ·˜ ·ÛıÂÓÔ-
ÎÂÓÙÚÈÎ‹˜ Ô‰ÔÓÙÈ·ÙÚÈÎ‹˜ ÊÚÔÓÙ›‰·˜, ÂÈ‰ÈÎ¿ ÛÙÔ NÔÛÔ-
ÎÔÌÂÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ.
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In the last few decades, the catalytic role and importance
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of empathy in establishing a constructive and quality
dentist-patient relationship has emerged. Dentistry being
a part of health care profession bears the responsibility of
creating and nurturing good dentist-patient relationships.
Empathy as a part of patient-centered healthcare leads to
improved clinical outcomes. This paper presents and
analyzes the concepts of empathy and patient-centered
care in relation to the practice of Dentistry and, in
particular, Hospital Dentistry, whose main task is the care
of medically compromised  and socially discriminated
persons. Reference is also made to the characteristics of
an ideal dentist-patient relationship in the light of new
social data and increased requirements for providing
quality up-to-date dental care, especially in the Hospital
environment. The patient-centered style of care requires
the dentist to embrace good communication and
empathy skills. Dentists should encourage patients to
participate in decisions and check their willingness and
ability to follow the treatment plan. It is imperative that a
dentist has the skills of empathy for effective
communication with patients. The dental surgeon
working in the hospital environment must know how to
communicate and talk as simply and directly as possible.
In addition, the respect for the patients decisions and
autonomy is essential to the development of a
professional bond based on ethical and legal activities
such as the informed consent. It is demanding to
integrate the dental surgeon to the hospital system in
order to improve patients general health, as well as to
enable the overall assessment of individuals who need
special care. The importance of empathy and patient-
centered care has not been extensively investigated in
particular with regard to the provision of dental care to
the special patient. Nevertheless, as stated in the recent
Ministerial Decision regarding Hospital Dentistry, it is vital
on behalf of the caregivers to develop special attitudes
and behaviors for the provision of patient-centered dental
care for special patients. 

Key words: Empathy; patient-centered care; hospital
dentistry.
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