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Mepiinyn

AebBvarg, 1 voooxopelokt BiAodnkn armoterel yioo to Nocokopeio 10 factkd Tunpo
Yo TV Topoyn TeEKunplopévng minpoeopnons (Knowledge-based Information) wot tnv
aVATTUEN GLOTNUATEOV KOl LANPECIOV Yol TNV KAALYN TOV OVOYK®OV TEKUNPUOUEVIG
TANPoPOpNoNG T0LV OPYOUVIGHOV.

To mpotumo 5 g Medical Library Association (Standards for hospital libraries 2002
with 2004 revision) LTOJEIKVOEL Tr GVVOEST] TNG TEKUNPLOUEVNG TANPOPOPNONG ME TNV
TapeOUEVT] @POVTIOD vyelog Kot TNV €KTOUOEVOT TOL 1OTPIKOV KOl VOGOKOUELKOV
npocomkov. O pdhog ¢ PProdnkng, 6Gov a@opd TV eKTAidELOT TOVL 1TPIKOV Kot
VOGOKOUELKOD TPOCMMIKOV, TPEMEL Vo TEPIAAUPAVEL: TN cvupetoyn Tov BiAtodnkovopov
oTNV EMTPOTY| EKTOLOELONG TOL NOGOKOUEIOV, TNV TOPOYT DAIKOV Y10 TOV GYEOIOCUO KOt TNV
VIOCTNPLEN TOV  EKTOIOEVTIKMY OPUCTNPIOTHTMVY, TNV EKTOIOELOT] TOV TPOCHOTIKOD OTN
dwuyeiplon kot ypNon TG TANPOPOPLOKNG TEXVOAOYIOG, TNV EMAOYN EVILA®V KOl
NAEKTPOVIKOV TNYOV Yo e€atopkevpuévn pnabnon, ™ ovvdeon g Piprlodnkne pe v
ocoveyllopevn ekmaidogvon, TNV mapoyn €WKNG Piproypagiog yioo vV vrootpién
EKTOLOEVTIKAOV EKONADCEWDY, TNV Topoyn TpdsPacng oe TyES cuveytllOUEVNG ekTtaidevomng
mov Pacilovtal 6To d1diKTLO.

YKOTOG TNG TOPOLGOG HEAETNG glval 1) KaTaypoen kot 1 a&loAdYNon TNG TOPEXOUEVNS
EKTTOIOEVOTNG 1UTPIKOD KOl VOGOKOUEIOKOD TPOCMTIKOD GTIC VOGOKOUEWNKES BipAtobnkeg ¢
EMLGdag kot m ovppetoyn g Pprodnkne péow tov tpikov Piprtodnkovopov oTig
EKTIOOEVTIKEG OPOCTNPLOTNTEG TOV 10PVUOTOG TOV OVIKEL.

Aglypo g épevvog amotédecav ol vosokouelokss Piiodnkeg e EALASaG Kot g
Konpov. EotdAncoav 44 epotuatodldylo. 6€ aviioTolyeg VOookouelokes Pipiodniec g
ABMvag kal g meppépelag. Amdvinoav ot 27, mocootd avtamdkpiong 61%. H épsvva
vAomomOnke 6to ddoTnUe TOV unvev Anpiiiov-Maiov 2008.

Ta cvunepdopata g Epguvag 610V OTL OTIG EAANVIKES VOGOKOUELNKES PLAoOnKeg
YIVETOL EKTOUOEVON XPNOTOV OV EYEL, OUMC, avemionuo yapoakmpa. O BipAodnkovouog dev
CUUUETEYEL OTO, OpYaVa EKTAIOELONG KOl OgV TapEYOVTaL TNYEG SLUVENILOUEVNG EKTTAIOEVOTC.
Koatd ovvénela, elte AOy®m ypnUOTOdOTNONG KOl OTEPEOTOHMWV, &ite AOY® EAAEWTC
TPOCOTIKOVL Kol LETP®V BeGIKOV YopakTipa, To TpdTuma TS MLA trpodvion TAnpUpeAdC.

AéEeig-Kierowa: Noookoueioxés BiflioOnkes, Exmaiosvon Xpnotav, Iinpopopioxn Iloideio
A&ioloynon, EALaoa


mailto:evalib@cc.uoa.gr
mailto:alfa123@otenet.gr
mailto:library@asklepieio.gr

Abstract

Internationally, the hospital library serves the Hospital as the primary department
responsible for the provision of the Knowledge-based Information and the development of
systems and services in order to meet the Knowledge-based Information needs of the
Organization.

Standard 5 of the Medical Library Association (Standards for hospital libraries 2002
with 2004 revision) demonstrates that there is evidence for effective connections between
Knowledge-based Information (KBI) and patient care and education for medical and hospital
staff. Concerning the education of medical and hospital staff, the role of the library by the
medical librarian must include: the participation of the librarian in the team directing the
educational functions in the hospital, the regular provision of material in support of planning
and preparing of educational activities, the education of medical and hospital staff on
information management and use of information technology, the identification of print and
electronic resources for individualised learning, joint library and continuing education, the
provision of specific literature in support of educational activities, the provision of access to
quality resources of continuing education such as Web-based resources.

The
aim of this study is to investigate and evaluate the provided user education and training for
hospital and medical staff in the Greek hospital libraries and the participation of librarian in
the educational activities of institution.

Sample of this survey was Greek hospital libraries. Questionnaires were sent out to 44
hospital libraries of Greece and Cyprus. 27 questionnaires were returned, a response rate of
61%. The survey was carried out in April-May 2008

The findings indicate that Greek hospital libraries provide user education, however, it
has informal character. The librarian does not participate in the team directing educational
functions in the hospital and continuing education resources are not provided. Consequently,
either due to unsatisfactory financial support and to well- built stereotypes or due to personnel
deficiency and to institutional shortage, MLA standards are being met by inadequate way.

Keywords: Libraries, Hospital, User Education, Information Literacy, Evaluation, Greece

1. Ewayoy

Ao dexaetieg £xel avayvoplotel kot dlvetal Eppacn 6to polo tov Pifirodnkovopov,
eKTOG TNG CLAAOYNG, OPYAVAOGNG KOt H10THPN NG TOV LAIKOV NG PiAodnKng, oty npdsPaon
GTNV TANPOPOPIa KoL GTNV ATOTEAEGLATIKNY YPNOT TNG.

H mpoxktiki avty odynoe oty avamtuln TpoypopUdT®OV Kol DANPECUDY TA OToio
avayvopilovpe pe toug O6povg user education, information literacy, library education,
bibliographic instruction.

H exmaidevomn tov ypnom om pebodoroyia g mpdsPacng oty mAnpoeopia (Frick,
E.,1987) elvat avtd mov ovopdlovpe PAOYPaPIKT] EKTOIOELGT TOV YPNOTOV.

H avantoén tov véov teyvoroywkav pécov (CD-ROM kot Internet), m ewcayoyn
NAEKTPOVIKOV TNY®OV TANPoPOpNonG ot PipAodnkeg kot 1 avaTTuEN TOV NAEKTPOVIKDOV
VINPECLOV TOVG OVEAVEL TNV aVAYKN Yol TNV AopoitnTn eKmaidgvuon Kot kafodnynon tov
YPNOTN OOTE Vo umopel va Tic a&lomomaet.

AteBviorg, m voocoxopewkn PProdnkn ovayvopiletor g 10 Pocikd TUUA  TOV
VOGOKOUEIOL Y100 TNV TOpOoYN TEKUMPIOUEVNG TANPOGOPNONG YL TNV  KOALYN T®V



TANPOPOPLOKDV OVOYKADV TOV 1ATPIKOD Kol Aomov emiotnpoviko tpocwnikov (Gluck, J., C.,
2002).

H oApatoddng avamtoén g teyvoroyiag, 1 EVOOUATOON TNG OTNV WIPIKY TPAsn, M
OAAOYY] OTIG EKTOLOELTIKEG TPOKTIKEG KOL O OVENVOUEVOS OYKOG TV TANPOPOPIDY TOV
ONUOGLELOVTOL GE MAEKTPOVIKY] HOPPN, oxetifovior Gueca pe TV mapeyOUEVN @povTidn
vyelag Ko omaitovy mAnpogoplakéc oeglotreg (Brettle, A.,2003 xou Homan J. M. &
McGowan J. J., 2002) amd tovg enayyeAlotiec vyeiog yio va uwopohv va, To. StayEploToiVv.

Ot BpMoOnKovOpoL Kot Ol ETAYYEAUATIEC TNG TANPOPOPNONG TPETEL VA OVTATOKPLH0VV
OTOVG VEOUG EKTTOOEVTIKOVG POAOVGS LE TNV OPYAVOGCT KOl TOPOYN EMICUOV Kol OVETICTUOV
EKTIOOEVTIKMOV TPOYPOUUATOV KOl VO APIEPDOCOVY CNUOVTIKO ¥pOVO GTNV O0acKOAIL TV
TANPOPOPLOKDV OEEIOTHTMV GTOVS YLOTPOVS Kot TO vosokouelakd tpoconikdé(Homan J. M. &
McGowan J. J., 2002).

To mpétvmo 5 g Medical Library Association (Standards for Hospital Libraries 2002
with revision 2004) (Gluck, J., 2002) vmOdeKVOEL TN ONUOVTIKY] OCOVOEST UETOED
tekunpropévng TAnpoedpnong (Knowledge Based Information) kou mapeydpevng epovtidog
vyelag. Qg okomog g Piprodnkng tibetar 1 eEuanpétnon OA®V T®V OUAO®V XPNOTOV TOL
VOGoKoueiov.

Oocov agpopd ™V ekmaidevon Tov 1W0TPKoD Kol AOUToH VOGOKOUEINKOD TPOCMMTIKOV, O
poOrog TG PPA0ONKNC Héow TOV Tptkov PiPAodnkovopov Tpénel vo TeptAapuPivet:

v v evepyn ovppetoyxn tov PipAiodnkovopov oty ouddo mov KoTevbvuvEL TIG

EKTOLOEVTIKEG OPOCTNPLOTNTES TOV VOGOKOUEIOV,

v v Tapoyy odNyidv yio TN Soudpemon STPUINYIKOV GLYYPAPNC, TOPOLGINCTG Kol
VAOTOINGTG TOV EKTAOEVTIKMY SPOCTNPLOTHTOV
NV EKTOIOEVOT TOV TPOCOTIKOD GTN YPNOTN TNG TANPOPOPLOKNG TEYVOAOYING KOt TN
JLElPIO TOV TANPOPOPLOKDV TTYDV,

NV ToPoYN EVILVTOV KOl NAEKTPOVIK®V TNYOV Yid eEQToKELIEV Labno,

N ovvdeo g PPAodNKNg pe v cuvelldpevn ekraidevon,

™V Tapoy” €WIKNG PPMoypapiog Yio TNV VIOCTNPIEN EKTAOEVTIKOV EKONADCEWMV,
mv mapoyn mpdcsPaocng oe mnyéc cuveyllopevng ekmaidevong mov Pacilovrol 6to
dradikTvo.

<\

AN

1.1. Avaokonnon g Pifpioypagiog

H Biproypagikn avackdnnon detyvel 6Tt £xovv yivel ddpopeg peléteg (Brettle, A., 2003)
1660 GTOV OKOONUOIKO OCO KOl GTO VOCOKOUEWNKO YMPO HE GKOMO VO SEPELVIIGOLV TNV
TOPOYN, TO €100¢ KoL TNV OMOTEAECUATIKOTNTO TNG EKMOIOEVONG  OTO 10TPIKO Ko
VOGOKOUELNKO TPOGMOTIKO.

Toyoawomompéveg épevveg (Bradley, D., et al, 2002 xou Poyner, A..et all, 2004) oto
VOGOKOUELWNKO YMPO delyvouv OTL 1 EKTOUOEVOT| VOl OMOTEAEGHOTIKY HAKPOTPOOesa, G
Beltimon NG EUMIOTOCUVNG TOV YXPNOTOV OTIS KOVOTNTEG TOVG Yio avalftnon g
TANPOPOPIOG KOL TOV TANPOPOPLOKDV OEEIOTHTMY TOVG.

O Lyon, E. & Gilbert, S (1988) xabmhg ot to Quality Development Team, South
Staffordshire Hospitals (2003) amokoaAdmtouv Tt VIAPYEL IKOVOTOINGN TOV YPNOTAOV AmO TIG
avalnmoelg PiPproypapiog ard ™ PPAodnkn yia Aoyaplocpd tovs. Evd 1 ekmaidevon
KpIVETOL OmOTEAECUATIKY) OTOV ouLykpiveTon pe ) pn-exkmaidevon (Brettle, A., 2003 ot
Rosenberg, W.M.C., et al, 1998).

Ot pébodor mov ypnowomolovVTAL Yo TV Topoxn  PPAoypapikig  ekmaidevong
TOIKIAOVV. AVTEC TepAapPdvouy SAEEELS, TaPOYN EVTVTT®OV 00MYDV, 00NYIES Kol EKTaidgLoN
o€ atopkn Pdon N og opdodeg, online pabnpato KTA



To mepleydpevo TV mPOypaUUATOV ekmaidevong dapépet apketd (Brettle, A., 2003). H
TAELOYN QL0 TOV TPOYPOUUUATOV EKTAIOELONG OLPOPE 00N YIES Y1 TN SIUUOPPMOT) CTPOTIYIKNG
avalnmong oe Pdoeig dedopévov, ypnon tnoavpod kot MESH, yprion telectov boolean
KA. H d1dpxeio Tov Tpoypappdtov ektaidevong eniong kopaivetal and 1-3 dpeg.

Ymv EALGSa dev vmbpyovv Yoo TIC VOCOKOUEWKES PipAodnkes KoToyeypopupéves
TANPOPOPIEG KOl EMGTNUOVIKA OEOOUEVO YL TNV EPOPUOYT KOL TN HOPPN TPOYPOUUATOV
ekmaidevong ypnoT®V, OVTE Yo TN OLUPETOXN TOV PPAMoONKOV  OTIS EKTUOELTIKEG
dpacTNPOTNTEG TOL Opyavicuov. Emiong, emonuaivetor n avaykn avamtoéng evog LovtéAoL
eKTaideVonG YPNOTOV 0 VOGS Kol QPETEPOV EVOG EYKLPOV EPYOAEIOV MGTE VO UITOPOHV Ol
BipAoOnKovoOol Kot Ol EMGTAUOVES TNG TANPOPOPNONG VO 0ELOAOYCOVV MO EVKOAN TIG
EMOPACELG TNG EKTAIOEVONG TOVG.

YKomOg TG mopovoac HEAETNG elvar M Kataypa®n Kot 1 agloddynon g mopeXOUEVIG
EKTOUOEVOTG TOL VOCOKOUEIOKOD KOl 1LTPIKOD TPOCHOTIKOD GTIG VOGOKOUELOKEG PLAtoOnkeg
™™g EAAGO0c kat e ovppetoyng g PpAtodning pécm tov tpikod PifAtodnkovopov otic
EKTTOLOEVTIKEG OPOACTNPLOTNTES TOV 1OPVUATOG TOV OVIKEL.

2. Mge0Oodoroyia

Me Bdon to Topamdve amoeacictnke N SleEayyn TOCOTIKNG £PELVIS DGTE VO, KOAVQOET
HEYAAO HEPOG TOL dlePELVOUEVOL TANBLGHOV KaTd TN ddpKeln TV unvov Arptiiov-Mdaiov
2008. Asiypa g épevvag amotédecav ol vocokopelakés Pipiodnkeg g EALGdg kot g
Konpov. ZtdAbnkav 44 epotnuotoldylo o€ ovtioToryeg vocokopelokeés Pipiobnkeg g
ABnvag kot g Teprpepetag. Amdvincay ot 27, tocootd avtarokpions 61%.

Méow tov epotnuatoroyiov mov otdidnke eEetdlovtal ol ££NG mopdyovTeg:

o To yapaxtnpioTikd TG vosokouelokg Prpiodnkng pe deikteg to péyebog ko v

EKTOLOEVOT TOV TPOGMOTIKOV TNG, KAONDS Kol TO TEYVOAOYIKG HEGO TOL SlabETEL.

e Ta mpoypappato EKTAIOEVONG TOV 1OTPIKOD KOl VOGOKOUELNKOD TPOGHOTIKOV OV
viomotovvtar amd T PProdnkn pe Osikteg ™ popoen, Tic peBOSOVLE Ko TO
avtikeipeva ekmaidgvuong,

o Ot amoyelg tov PAobnkovop®y Yoo TNV OTOTELEGRATIKOTITO TOV TOPATAVED
TPOYPUUUATOV EKTOidELONG,

e H ovpperoyn ™ prrodnkng o1ig d1ad1kacies EKTaideLong TOV VOsoKOopEIOL Kot

e H napoyn npdcPaong oe myég ovveillopevng eKmaiocvong LEGm S1adtKTHOV.

2.1. Avédivon 0£d0uéEVOV
2.1.1. Xopaxtnprotikd fipirodnkov

H xotavoun towv vocokopslokdv PipAlodnkov apopd 4 watnyopiec. Tevikd
voookopeia, Tevikd pe mavemommuokés kAwvikée, Ilavemompokd kot AAlo (Ewdkd,
oTPOTIOTIKA K.A.T.). H mopamdve Katnyoplomoinon twv vVoGoKopeimv dNADVEL pe EUUEGO
TPOTO TO KOO 010 omoio amevBiverar. And Tig PpAobnkeg tov deiypatog povo 3 (mocootd
11%) Aertovpyovv yopig Biprodnkovopo, aAld pe dokNTKO VLAAANAO.

Amo to dudypappo 1 gaivetar 6TL o€ 0600610 67% 01 £pYalOIEVOL GTIG VOGOKOUELOKESG
Biprodnkeg etvor BpAobnkovopor. To vedrowmo 33% eivon gite droknTikol VEAAANLOL TOL
ekteAOVV YpéN PrAtodnovopov, eite fondnTikd TPOCSHOTIKO TY YPOUUATELG, KANTAPES KTA.



Moooomnaia katavoun BiBAIOONKOVOUwWY oTO
oUvolo Tou deiypartog

33% @ BIBAIOOHKONOMOI

m MH
67% BIBAIOOHKONOMOI

Awypappa 1: Iocootiaio katavoun PAodnkovou®y 610 cHVOLO TV EPpYULOUEVOV OTIG
VOGOKOUEWKES BLAtoOnKeg

2.1.2. IIpoécPaon 6710 010.0iKTVO KOl TAPOY TPOSPAONS GTOVG YPNOTES

‘ YIHOAOI'IETEXZ ME XYNAEZH XTO AIAAIKTYO

l'evikd | Tevikd  pe  Iav/xo AA\o Zovoro | Ilocootd
ToV/KEG
KAWvIKég
- HNY ypnotov 28 32 11 10 81 63%
2vvoro H/Y 47 49 19 13 128 100%
BuB/ing

[Tivaxog 1: Awwbéopor H/Y pe ovvdeon oto dtadiktvo

Amo tov mivaxa 1 yivetar eavepd 0Tt 10 63% TV VIOAOYIGTOV LE GUVOEST GTO
dwadikTvo, mov datifevionl ot voocokopelakes Pipiobnkeg Bpiokovtar otn didbeon twv
ypnotov. To vmorowmo 37% 10 amotelobv vVIOAOYIGTEG Yo Tovg PiffAtoOnkovopove, o
YPNOM Server KTA.

Ao g 27 Piprobnieg mov amoteAovv T0 GOVOAO Tov delypatdg pag S PiPrrodnieg
(mocootd 19%) dev mapEyovv KOvEVAY VTOAOYIGTH GTOVG YPNOTEG HE TPOGPOCT GTO
Swdiktvo. Evd 6Aeg (mrocootd 100% ) dwwbétovv civdeon oto Internet.

Ye mocootd 36% ot vocokopelakés Piprobnkes dwbétovv cdvdeon ADSL, o
émetol oe mocootd 26% mn obvvdoeon pe poviun ypouuny LEASED-LINE. Evéweépov
napovoldlel To mocootd 19% mov dev amdvince oe avth Vv epdon. Ewdlovpe 61t dev
yvoplav to 100G TS GVVOESTG.

2.1.3. Exmaidgvon (pnotav

Amd 1o dbypoppa 2 @aivetar 6tt 10 59% tov Ostypatog pog (16 Piprodnkec)
EKTOOEVOVV TOVG YPNOTEG TOVG Kal 1) kTaidevon avt yivetar amd Piiodnkovopo. To 37%
(10 B1probnkeg) dnimoe OtL dev mapéyel Kavevdg €idovg ekmaidevon ypnotadv. Evod pa
BProdNKn dev amdvince.




EKMNAIAEYZH XPHZTQN

4% O NAI
59%
O AEN
AINANTHZAN

Awdypappa 2: ITocootioio Kotavop VOGOKOUELNK®V BAI0ONKOV OV EKTOdEVOVY TOVG

YPNOTESC TOVG
| BIBAIO®HKES ITOY AEN ITAPEXOYN EKIIAIAEYZH |
ME
ENAN HOAAOYZ
H/Y H/Y
' MH BIBAIO®HKONOMOZX | | 2 |
'ENAT BIBAIOOHKONOMOZX TE 2 |
BIBAIOOHKONOMOX TE + 1
[IPOZQIIIKO
BIBAIOOHKONOMOX Msc + 1 1
[IPOZQIIIKO

[Tivakag 2: Katdotaon ntpoconkod kat H/Y og BipAiodnkeg mov dev mapéyovv ekmaidevon

Ytov mivako 2 xotavépovtal ot Piprlodnkeg mov dMAwoov OTL dev TapPEYOLV
ekmaidevor). Xe 2 TEPUITOCELS TO TPOSMMIKO TOV amacyoAeitat dev gival fipitodnkovopot. Xe
2 TePMTOGELS, eMiong amacyoAeital évog PipAodnkovopovg oAdd ot PAobNKN vLdpyovy
neplocotepol tov evog H/Y dwbéopor pe obvdeon kor oe 1 mepintwon amoacyoAeiton
Biprodnkovopoc Msc pe emmAéov mpocwmikd kot n PAodnkn dwbéter 3 H/Y pe ovvoeon.
A&ilel va. onuetwoovpe ™ 1 mepintmon 6mov vrdpyel Pipiodnkovopog TE pe mpocwmikd
AL M PPAodNKn dbéter povo évav H/Y kar v emiong 1 PifAodnxn pe Biprrodnkovopo
Msc pe emimhéov mpocmmikd aAAd 1 P1Aobnkn Sabétel povo Evav H/Y.

Avapopikd Le Toug AOYoug Yo Tovug otoiovg dev mapéyovv ekmaidocvon (Ilivakag 3), ot
Biprodnkovopol- vrevbuvor TV vosokouelokdv PBiiobnkdv, epapyodv ®g TPpOTO TNV
CEAMLEWYT] TPOCMOTIKOV» Kol TN 0e0TepPn 0601 KATOTAGCOVTOL 1 «EALEWT] EKTALOEVLTIKAOV
KovoTHTOV TV BiPAodnKovopmvy Kot 1 1eplpynon TG EKTAIOELONG MG UM OTOPUITNTNG
dwdwaociag. Emiong, og Adyog yio ™ pn mapoyn exmaidcvong, avaeépbnke n avendpkeo

XPNHOTOdOTNONG

M AOTOI MH [TAPOXHE. EKITAIAEYSHE H




| "EAAenyn emopKovg TposmTIKOD 7

"EM\etyn Tpocomikol e EKTOOEVTIKES 3
oe&lotnreg

\ Agv Bempeiton amopaitnTo H 3 \

| AALo 3

[Tivaxag 3: ArtioAdynon yu T un Topoyn eKTaidgvuong

2.1.4. Avtikeipeva Exnaidoguong 61ig voocokopsiokés frfiio0nkeg

. ANTIKEIMENA EKIIAIAEYSHS SE AEITMA 17 BIBAIOOHKON
| | TYXNOTHTA | TIOZOXTO |

Baowm| ypnon teyvoloyiog mAnpopopnong 12 71%
(Baowég Aertovpyieg Word)
Baoeig Aedopévov (Pubmed, Medline, 16 94%
CINAHL...)
Xpnon —Avalnmon- Avdkton anod to 15 88%

Internet (web browser, petdfaon URL
16TOGEAIOES, UNyavEG ovalTnong)

Texvikég avalnmong Piproypagiog 15 88%
(xpnon terectov Boolean, yprion
MESH/AéEemv KAEWOLDV)
Yranpeoieg kot kEvpa tekunpimong N 15 88%
mnpoedpnong (EKT, Cochrane, Heal-
Link...)
| HAextpovikd ITeprodikd I 15 I 88% |
Xpnon cvTORATOTOMUEVOD KATOADGYOL TNG 6 35%
Biprodnkng (O.P.A.C.)
| AMo (€nyfiote) | 1 6%

[Tivakog 4: Avtikeipevo ekmoidevong xpnoTaV GTIC VOCOKOUEINKES BipAtodnKeg

Ytov mivaxo 4 ovoadEIKVOOVTaL TO, OVTIKEILEVO EKTOIOELONC Kol 1EPAPYOVVTOL WG EENG:

Badoeis Acoouévarvy (Pubmed, Medline, CINAHL...) 10 94% t®vV VOGOKOUEWKOV
BProdNK®dV OV KAVOLV EKTTOIOEVOT GTOVG YPNOTEG TOVG, TOVG EKTMOOELOLY GTN YPNON-
avalnmon kot avéxktmon Ppioypaeiog Kot TAnpoeopidv and B.A 6nwg n Pubmed

To 88% tv P1pAMoONKOV ekTardedovy TOVG XPNOTES TOVG:

o om Xpryon —Avalijtyon- Avaktnoen minpopopiddv anoé to Internet (web browser,
uerafacy URL 16t06elioes, unyavéc avalntnons, mapéyovv A,  Pacikn
TANPOPOPIKN KOl TANPOPOPLOKN TTadEin

o ot Tegyvikés avalnjtnons pifioypapios (xpijon teleotwv Boolean, ypijon
MESH/lééewy Kle1dimy

e otV mpocPacn oe Yaypeoics kol kévipa tekunpioons f minpopopnyons (EKT,
Cochrane, Heal-Link...)

e omv avalnmmon PProypaeiog kot dpBpwv TANPOLS KEWEVOL 1| TEPIMYE®V AmO
Hiextpovika Ileprodixa



To 71% t®v vocokouelokdv BipAodnkodv amdvinoov 0Tt Tapéyovy eknaidevon oe facikny
TANPOPOPIKIY N TEYVOLOVIKNY TAIOELOL

Téhog 10 35% TtV vocokopelK®dV BiPAoONK®OV eKTad€HOVY TOVG YPNOTEG TOVS GTN XPNOM
tov O.P.A.C.

2.1.5. Mop@ég ekmaidevong

>10 dudypoppo 3 eoaivetor | popen e TNV omoia yivetolr cuvinbmg N ekmaidevon oe
o vocokopelokn PiProdnkn. v epdTNON OLTH Ol EPOTMUEVOL giyav duvoTdTNTA VO
emAéouv amd 0 emc kal 4 amavtinoels. lepapydviag T amavinoelg tovg, PAEmovue 0Tl N
EKTOUOEVOT) OPYOVAVETOL GE ATOMKO EMIMESO UETA AmO aiTNo TOV YPOTH G€ T0500TO 87%,
OpOdIKY EKTOiOEVOT] 6TO YDPo NS PAodnkng yivetar e mocootd 80%, atopkn petd and
npockAnomn g PipAobnkng oe mocootd 40% Kot 6to apeBéatpo e T050cTo 7%.

MOP®EX EKMNAIAEY ZHZ

AMNAo(egnynaTe) :|

OuadikA aTo xwpo TG BIBAIOBAKNG (TTEPIoTOTEPT aTTO TPITK
dropa)

ATOUIKA KATOTT IV aIimfjpaTog Tou prioTn (Alyotepa orT 6 Tpia
aropa)

ATouikr) o€ 1T pokaBopiopévo atré Tn BIBAIOBAKN Xpdvo
(Aiyétepa ot 6 TPia GTOa)

]
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
%

Awdypappa 3: Mop@éc ekmaidgvong oTig Vosokopelakés BifAtonkeg

2.1.6. M£6ooor Exmaidgvong

| ME®OAOI EKITAIAEYZHE |

‘ H H [Tococto ‘

| Xeuvdpro (workshop) 4 27%

\ Awdreén /mopovciaon (swonynon, p. Point) H 5 H 33% \

‘ Online padnparta H 5 H 33% ‘

[Mopoyn ekmodeLTIKOL VAIKOD 1] 03NV 12 80%
APoNG

[Mivaxoag 5: MéBodot (Teyvikég) exmaidgvong
Amd 1tov mivoka 5 yivetar @ovepd OTL M mOPOYN EKTOOELTIKOD VAKOD 1 Tapoym|
oonylov ypnong, noali pe to Online pabipata Bpickoviar otnv TpdT B€0M OTIG TEXVIKES
ekmaidevong mov xpnoiponolovy ot PifAodnkes pe m1ocootd 33%..

2.1.7. AmoteheopotikoTnro Exmaidosvong



H ekmaidevon ypnotdv otic vocsokopelokés Pipiodnkeg Bempeitarl amotelecpatikn
(Adypappo 4) and 10 93% tov gpommbéviov, evd 10 7% mov dNAmver OTL dgv eivor
OTTOTEAECUATIKY], OTOSIOEL TNV OVOTOTEAECUATIKOTNTO GTO EAMTEG TEXVOAOYIKO vrdPfabpo
TOV YPNOTOV OAAL KO OTY YEOYPOPIKN omdoTact TG PPAMoO KNG amd TIg KMVIKEG.

ANOTEAEZMATIKOTHTA
NMAPEXOMENHZ EKMNAIAEYZHZ

7%

o NAI
mOX

93%

Awaypoppo 4: ATOTEAEGUATIKOTNTO TNG TAPEYOUEVNG EKTTAIOEVOTG OTIG VOCOKOUELOKES
BiBAodnkeg

H 1epdpymon tov Betikdv amotelecudtov tng ekmaidgvong delyvel 0Tt BeAtidvovtot
Ol YVOOEL TV YPNOTOV GYETIKA HE TIG SBECIUES TNYEG KO 1 KOVOTNTA TOLG GTNV
avalnmon PProypaeiog ce mococtd 93%, evd kepdilovv ypdvo v v ovalntmon
TANPOPOpiag T0G0 o1 YpNoTeg 660 Kot ot PiAtodnkovopot (mivakag 6).

| AIIOTEAEEMATA EKITAIAEYXHY XPHXTQN |

. IIOzOXTO |
Beltiovel 1ig yvaoelg tov ypnotaov oyetikd pe | 14 93%
TIC droB€opeg Tnyég
Behktidvel v kavotnto TOVg 6TV 14 93%
avalnitnon PipAroypoaeiog
Mewwvet tov datifépevo amd Tovg YPNOTES 13 87%
xPOVO Yoo TNV avalnTnon ovoyKaoiog
TANPOPOPNGNG
Mewwvet tov datifépevo and tov 13 87%
BBroBnkovouo ypdvo yia avalnmon
BipAoypapiog Yo AOYOPLOGHO TOL XPNOTN

[Tivaxog 6: OeTikd amoTEAECUATO EKTOIOEVONC YPNOTAOV GTIG VOCOKOUELOKES BPA001KeS

Eniong, om ovvipmtiky tovg misoymoio (mocootd 93%) ot VOGOKOUEWKES
BProdnkeg péow tov wTpkov PBiAtodnkovopov avalntodv Biproypaeio yio Aoyaplacud
TOV ¥pPNoT®V T0VS. ' 0 7% TV BAMoNKOV oL dEV TPOGPEPOLY QTN TNV LANPEGIN, MG
AOYOL avapEPOVTOL 1] EALELYT TPOCOTIKOV Kol 1 VIOAEITOVPYia TG PPAoONKNG.

[Na 1o 85% 1wV vocokopelakmv Bipiobnkav, Biproypapio nteitat yio v kdAlvyn
TOV EKTOOEVLTIKOV EKONADGE®V TOL vocokopeiov. Eved yia 10 56% TV VOCOKOUEIK®OV
BpAobnk®dV N Tapoy ] 0dMNYUDV Yo TN CLYYPOEN T/KOL TOPOLGINCT TOV EKTUOEVTIKMOV
dpacTNPOTATOV 1 APOPOV EVTAGGETAL GTIG TAPEXOUEVES TTPOG TOVG YPNOTES VINPECIES



Amo g 27 BProdnkeg Tov deiypartog, S Piprodnkes (mrocootd 19%) mapéyovy mnyég
ocvveyLopevng exmaidsvonsg. H UPTODATE kou n MD CONSULT Bpickovtor oty Tpadt
Béom g epdpymong tov myov kot énovtal 1 INTENSIVE CARE kot 1 MKSAP (medical
knowledge self assessment programme).

Téhog, Yo TN GLVIPITTIKN TAEWOYNPI0 TV VOGOKOUEWK®Y PiPAtodnkadv (mocootd
78%) oev vmapyel ovppetoyn Tov PpAobnkovopov oV EMITPOMN EKMOIOEVONG TOL
VOGOoKouEiov.

3. CYMIIEPAXMATA-XYZHTHXH

Ao ™V aviAlvoT TV dES0UEVMV TNG EPELVOG YIVETOL QOVEPO OTL 1] TAELOYNQi0. TOV
VOGOKOUEWNKAV BAodnkav Tapéyel EKTAidEV6T) 6TOVG YPOTES TG,

Ot voookopetokés BipAodnkeg otnv mieioyneio Tovg dtabétovy Piiodnkovopovg,
KOVOTOMTIKO aptOpd NMAEKTPOVIKOV VTOAOYIGTMV Y10 TOVG XPNOTES KO YPIYOPES GUVOEGELS
070 O1dikTVO. ATO AVTO cvumepaiveTat 0Tt SradéTovy T Paciki] vTodoun Yo TNV Tapoyn
EKTaidogvoNG.

210 6OVOAO NG 1 €KTOIdELON OTIG VOGOKOUELOKEG PiAlodNKeg mapéyeTor amd ToOVG
Pipirodnkovopovs. Ot PiAtodnkovopol Bewpodv v exkmaidevon TV ¥PNOTOV O HEPOG
TOV KOONKOVTOV TOvG Kol TNV a&loAoyodV M OTOTEAEGUOTIKN YO TNV EVNUEPMOOT TOV
YPNOTAOV OTIC OOESIUES TNYEC TANPOPOPNONG, OTN PerTioon TV 0e£10THTOV TOVG KOOMG
Kot 6Ty gotkovounomn ypodvoL TG0 Yo TOVG XPNOTES OGO Kol Y10 TOLG 101006,

Inpovtikog apOpoc Prprodnkov 37% dev mopéyel eKmAidELON GTOVG YPTOTEC.
Epnodwo otnv mapoyn ekmaidgvong Oempeitar  yeViKG 1 EAAEWN TPOSOTIKOD Kol
EWOIKOTEPD 1 EMAELYT TTPOCOTIKOV HE EKTOLOEVTIKEG 0eSl0TNTES ATO TO GTOKElN NG
EPELVOG 1 U TTOPOYN EKTOIOELONG OEV PUIVETOL VO GUVOEETAL GE OAEG TIG TEPUTTMGELS LE TNV
EMLEWYT] TPOCHOTIKOV Kol VITOAOYIGTMV, KOOGS 610 37% TtV PAodnkdv mov dev mapéyovv
eknaidevon meptlopfavovior PiProdnkec mov OBETOVY EKTOOELUEVO TPOCHOTIKO KO
teXvoroYIKn vrodour. Ao Tig PipAodnkeg mov dev mapéyovv ekmaidevon povo 1o 11% (3
BProdnkec) dev drabétovv Piiobnkovopo.

H éMewyn exmondevtikdv 0e€10TTmV UTopEl vo, amoTeAEl ONUAVTIKO EUTOSI0 Y10, TN
un mopoyn ekmaidevong amd Piplobnkeg mov dabétovv TV amapoitnT VIWOSOUN KOt
amoterel OEpna Tpog e€étaom kat Yo TiG oYoAES PipAtodnkovopiag, Kabdhg eival yeyovdg OTL ot
véol PBiprodnkovopor dev mpoetolndlovior omd TIG GYOAEC YOO TNV E€QPAPUOYN| TETOLOV
TPOYPOUUATOV. Avtiotoyo ocvumepacpoate eEdyel kot 11 Mopedéin-Kakovpn M. oy
glonynon g oto 6° Ilavelhvio Zuvédplo Axadnuaikdv Bifiodnkov (1997). To
HEYOADTEPO UEPOG TNG EKTOUOEVONG OPLEPMVETAL GT YPNOT TOV PACEDV JES0UEVOV, OTIG
teyvikég avalnmong PPproypaeiog, ypnon Onocavpod ko MESH, oty avalnmon oto
Internet kot oto. NAEKTPOVIKG TEPLOOIKA. M1KPO TOCOGTO avapEPEL EKTAIOELOT GTI XPNoN
OVTOUOTOTOUUEVOD KATOADYOV.

Otr péboodotl ekmaidoevong mephauPdvovy TAPOVGIACELS, TOPOYN] OONYLUDV KOl
EKTOLOEVTIKOD VAIKOV, SaAEEELS Kot aepvapia. H moapoyn odnyldv Kot EKTodELTIKOD DAIKOD
Bewpeitar N Mo amoteleopaTIKY TEYVIKY ekmaidevong kabmg ypnoomoteiton katd 80% yia
TNV TOPOYN EKTOIOELONG.

H mepiocotepo ¥pnoIomoloOueV] HOpeN €KTTAidELONG Elval 1 ATOUIKY], KOTOTLY
QLTI LLOTOG TOL PN OTH KOl GE UIKPEG OULADES GTO YMdPO NG PPAtodnKnc.

Oa mpémel €00 va TOVIGTEL OTL 1] TOPOYY| EKTOIdEVONG UE TIC Tapamdve pnefddovg Kat
HopPég etvar o €OKOAD VAOTOMGCIUN GE GUYKPION WHE O EMICNUEG LOPPEG EKTTAIOEVOTG,
OT®OC 1M 0PYAVOON GELVOPI®V KOl SIWAEEEDV TOV AALTEL LITOJOUT], KAAVTEPO CYESIOGUO KOl
opyaveon Kot I6m¢ TeEPIocOTEPEG OEEIOTNTESG Y10 TNV EPAPUOYN TOVG,.
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To 93% 1ov vocokopelakmv Bipriodnkov avalntd Biproypapio yio Aoyaplaoud twv
xPNoTOV. To TOGOGTO TV EKTEAOVUEVOV aVALNTHCEMV Y10L AOYUPLOGHUO TWV XPNOTOV Ol VEL
ot o1 ypnoteg Pasiovrar otovg Piprrodnkovopovg yio v avaltnon g Pipitoypapio.
Eite yiati o1 BipMobniovopor eivan mo amotedecpatikol otig avalntioelg g PipAoypagiog,
EMEON E£YOVV KOADTEPN YVOOYN TOV TNYOV, &ite  ywouti ot ypnoteg, AOy® €AAenyng
TANPOPOPLOK®Y OEIOTHTOV AdLVOTOVV VO YPNOLUOTOooLY HOVOL Tovg Tig mnyés. H
TopoTave dlamictoor, ypelaletal va diepeuvnbel MoTE v dMGEL YPNOIEG TANPOPOPIES Yo
TNV 0PYAVOGT] KOl TOVG GTOYOVG GTNV TOPEYOUEVT EKTAIOELGT| YPNOTAOV.

Ov voookopelokég Prfrodnkes vrooTnPilovy TIG EKTALOEVTIKES OPAOTNPLOTTES
TOV VOGOKONEIOV, KLpimg pe v mopoyn PPAoypapiag Yoo TIC EKTOOEVTIKES EKONADOCELG
ToV. AVTO Qaiveton vo yiveton o€ avermionun Paor, Kabdg dev cuvdéetal n PAodNkn péoa
and xamolo Beopobenuévn  Swdikacion pe TNV opdoda TOV GLVTOVILEL TIG EKTOUOEVTIKEG
dpactnpotTeg 610 vocokoueio. To 78% tov Pipodnkav dev avapéper cuppeToyn T0v
PipiroOnKovopov otV EMLTPONT EKTAIOEVGNG TOV VosoKopueiov. EmumAéov, yvopilovpe 0Tt
dev etvar Becpobemuévog o porog g PPAIOONKNG OTIC EKTOOEVLTIKES dPACTNPLOTNTES TOV
VOGOKOUEIOV.

Eniong, mepropropévog eivar o porlog g Prfrodnkng otn ovveplopevn
EKTOIOEVON TOV YLOTPAOV KOl TOV VOGOKOUEWNKOV TTPOGOMIKOV, kabmg t0 78% TV
BProdnkdv dev mapéyovv mnyés cuveyllopevng ekmaidevong. Eite yati vrapyst eAlmng
evuépmon tov Piprodnkovouwv yio v VmapEN Tovg, €ite ywotl vmdpyel EAAEYN
EVOLOPEPOVTOG OO TO EMOTNUOVIKO TPOCHOTIKO Yio TETOEG TNYEG, KOOMG OPKETEG
EMOTNUOVIKEG  etalpeiec O0ev €gouvv ovvoéoel okdpa v mpodotnon (Credits) g
ovve LOUEVNG EKTOUOEVONG LE TNV EMGTNUOVIKY] eEEMEN.

Amo 1o mopomdve cvumepaivovpe OTL 0L apyES OV GPOPOVY TNV EKTAIOEVLOT
APNOTAOV TOV VOGOKONEWKAV PBipiodnkov tov mpétvmov 5 g Medical Library
Association (Standards for hospital libraries 2002 with 2004 revision) winppeiog
TNPOVVTUL OTIS EAANVIKES VOGOKOpEIOKES Prplodnkes kKaBmg dev vrosTnpilovton amd Ta
OcopofeTnuéva 6pyava Kot TIS OL0OIKOGIES TOV IOPVRATMV.

Koatd cvvénela mpoteiverat:

v Tlepartépm kot €EQTOMKELUEVT DIEPEVVNON TMOV GVOYKOV TMV YPNOTOV TOLE Y10l

TOPOYN EKTOIOELONC.

V' AE10MOYNOT TG GMOTEAEGLOTIKOTNTAG TNG TAPEXOUEVNC EKTTaidEVOTC amrd TOVG id10Vg

TOVG YPNOTEGS.

v Avamtoén povtélov ekmaidevong ypnotdv Poacicpévo oe diebviy mpodTLTAL TOL Va

Aertovpyel og epyareio yio Tovg tatpikovg PifAtodnkovopovc.

V' Avamtoén evog éykvpov epyadeiov ®ote va pmopovv ot Pifiiodnkovouol kot ot

EMOTAUOVEG NG TANPOPOPNONG Vo AElOAOYHCOVY Mo €0KOAN TIC EMOPAGELS TNG

EKTOiOELOTG TOVG.
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